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NATIONAL DIRECTORIES 

211 (National multi-lingual helpline and resource site)  

Website:  http://211.ca/ 

Kids Help Phone (Crisis line for Kids and teens)  

Phone: 1-800-668-6868 (toll-free 24/7)    Website: http://org.kidshelpphone.ca/en/ 

Public Health Agency of Canada – (Directory)  

Website: https://www.canada.ca/en/public-health/services/health-promotion/stop-family-violence/services.html 

Federal Ministry of Immigration, Refugees and Citizenship Canada (Directory of newcomers Services) 

Website: http://www.cic.gc.ca/english/newcomers/services/index.asp 

Federal Department of Justice (Directory)  

Website: http://www.justice.gc.ca/eng/cj-jp/victims-victimes/vsd-rsv/agencies-agences.aspx 

Government of Canada (Senior support and other helplines) 

Website: https://www.canada.ca/en/employment-social-development/corporate/seniors/forum.html 

Canadian Resource Centre for Victims of Crime-Phone: (613-233-7614 or 1-877-232-2610)  

Website: https://crcvc.ca/links/ 

eMentalHealth.ca – (National Directory) 

Website: http://www.ementalhealth.ca/ 

Child Help – (24/7 helpline in 170 languages –U.S. and Canada)  

Phone: 1-800-422-4453   Website: https://www.childhelp.org/hotline/ 

Little Warriors (child abuse)  

Website: http://littlewarriors.ca/about/regional/ 

Women’s Shelters Canada (National Directory)  

Website: http://www.sheltersafe.ca/ 

Canadian Association of Sexual Assault Centres  

Website:  http://www.casac.ca/content/anti-violence-centres 

Hot Peaches (Victims of Abuse International Directory)  

Website: http://www.hotpeachpages.net/canada/index.html 
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ALBERTA 
PROVINCIAL / FEDERAL DIRECTORIES 

Informalberta.ca (Comprehensive Province Wide Directory of Programs for Abuse Victims & Perpetrators) 

Website: https://informalberta.ca/public/common/index_ClearSearch.do 

Government of Alberta –Human Services Ministry – Finding Supports and Services for Victims of Abuse (Directory) 

Website: http://www.humanservices.alberta.ca/abuse-bullying/15666.html 

Government of Alberta – Human Services Ministry – Parent Link centres (Directory)  

Website: http://www.humanservices.alberta.ca/locations/offices.html#OfficeType=PLC 

Government of Alberta Human Services Ministry – Child and Family Services 

Website: http://www.humanservices.alberta.ca/services-near-you/15010.html 

Association of Alberta Sexual Assault Services (Directory) 

Website: https://aasas.ca/get-help/ 

Website: https://s3-us-west-2.amazonaws.com/aasas-media-library/AASAS/wp-content/uploads/2016/12/Map-AASAS-Members.pdf 

Government of Alberta Human Services Ministry – Abuse and Bullying (Child Abuse) (Directory)  

Phone: 310-1818 (no area code needed, 24/7) Website: www.humanservices.alberta.ca/abuse-bullying.html 

211 Alberta (National multi-lingual helpline and resource site)      Website:  http://www.ab.211.ca/ 

Public Health Agency of Canada (AB directory Violence Prevention Services) www.phac-aspc.gc.ca/sfv-avf/services/ab-eng.php 

Federal Department of Justice (Victim Services Directory) – www.justice.gc.ca/eng/cj-jp/victims-victimes/vsd-rsv/agencies-agences.aspx 

Alberta Council of Women’s Shelters - Website: https://www.acws.ca/shelters 

AAISA - Alberta Association of Immigrant Serving Agencies 

Address: 915 33 Street NE, Calgary, Alberta T2A-6T2 

Phone: 403-273-2962    Email: contact@aaisa.ca   Website: http://aaisa.ca/ 

Government of Alberta – Seniors and Housing (Directory) 

Website: http://www.seniors-housing.alberta.ca/seniors/elder-abuse-resources.html#pub 

Alberta Directory of Victim Services for Older Adults in Alberta 

Website: http://www.crilf.ca/Documents/Elder%20Abuse%20Directory%20of%20Victim%20Services%20-%20May%202006.pdf 

National Association of Adult Survivors of Child Abuse (Directory)  

Website: www.naasca.org/Groups-Services/ALBERTA.pdf 

eMentalHealth.ca – (North American Directory-Alberta) 

Website: http://www.ementalhealth.ca/Alberta/Abuse-and-Domestic-Violence/index.php?m=article&ID=8920 

Canadian Resource Centre for Victims of Crime-Phone: (613-233-7614 or 1-877-232-2610) Website: https://crcvc.ca/links/ 

Kids Help Phone (Crisis line for Kids & teens) Phone: 1-800-668-6868 (24/7)  Website: http://org.kidshelpphone.ca/en/ 

Hot Peaches (Abuse Victims Abuse Int’l Directory) Website: http://www.hotpeachpages.net/canada/index.html#Alberta 

Little Warriors (Child Abuse Directory)   Website:  http://littlewarriors.ca/about/regional/ab/ 

Child Help – (24/7 helpline- 170 languages –U.S./Canada)  Phone: 1-800-422-4453  Website: www.childhelp.org/hotline/ 
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CALGARY – SHELTERS / TRANSITIONAL HOUSING 

Calgary Women’s Emergency Shelter  

24/7 Helpline:  403-234-7233 or 1-866-606-7233  Email: info@cwes.ca  Website: www.calgarywomensshelter.com 
 

Sheriff King Home 

Phone: (24/7) 403-266-0707  Email: skreception@ywcalgary.ca    

Website: https://www.ywcalgary.ca/programs/domestic-violence-shelter/ 

 

Discovery House Family Violence Prevention Society (Shelter) 

Address: PO Box 85058, Albert Park PO, Calgary, AB T2A 7R7  

Phone: 403-670-0467   E-mail: shelter@discoveryhouse.ca  Website: https://www.discoveryhouse.ca/ 

 

CALGARY – FAMILY COUNSELLING (Women, Men, Teens, Children, Elderly) 
 

Calgary Counselling Centre 

Address: Suite 1000-105, 12 Avenue SE Calgary, AB, T2G 1A1 

Phone: 403.265.4980   Email: contactus@calgarycounselling.com   Website: https://calgarycounselling.com/ 
 

Catholic Family Services (Counselling) 

Address: 250, 707 – 10 Avenue SW, Calgary, AB T2R 0B3 

Phone: 403.233.2360   Email: info@cfs-ab.org     Website: https://www.cfs-ab.org/ 
 

CARYA (Calgary – Counselling) 

Address: 200, 1000-8 Ave. S.W., Calgary, AB, T2P 3M7 Crisis Line: 403-269-9888 Website: http://caryacalgary.ca/ 
 

YWCA Calgary (Counselling) 

Address: 320 – 5th Avenue SE, Calgary, AB, T2G 0E5 

Crisis Line: 403-266-0707  Phone: 403-263-1550   Email: ywca@ywcalgary.ca   Website: https://www.ywcalgary.ca/ 
 

Men’s Counselling Services 

Phone: 403-299-9680    Email: mcscalgary@cwes.ca     Website: http://mcscalgary.com/ 
 

Northgate Mall (Family Counselling) 

Address: 255 495 36 St. NE, Calgary, AB T2A 6K3  

Phone: 403-299-9696  Website: http://www.woodshomes.ca/site/PageServer?pagename=woods_homes_homepage 
 

Calgary Women’s health Collective (Counselling) 

Community Wise Resource Centre – Address: 3rd Floor, 223 – 12 Avenue SW, Calgary, Alberta 

Phone: (403) 265-9590     Website: http://stage.calgarywhc.com/wordpress/ 
 

Home Front Calgary (Outreach Counselling) 

Phone: 403-206-2100    Email: info@homefrontcalgary.com    Website: http://homefrontcalgary.com/main/ 
 

Calgary Seniors’ Resource Society (Counselling) 

Address: 3639 26th St NE, Calgary AB T1Y 5E1  Phone: 403-266-6200  Website: http://www.calgaryseniors.org/ 
 

Kirby Centre (Services for the Elderly) 

Address: 1133 – 7 Avenue S.W. Calgary, Alberta T2P 1B2 
Phone: (403) 265-0661    E-mail: generaloffice@kerbycentre.com Website: http://www.kerbycentre.com/ 

 

Calgary Domestic Violence Collective (Directory) 

Address: 240, 1509 Centre Street SW, Calgary, AB T2G 2E6 
Phone #: 403.234.7337, ext. 102    Email Address: office@cdvc.ca     Website: http://cdvc.ca/ 
 

Sheldon Kennedy Child Advocacy Centre 
Address: 400, 3820 – 24 Avenue NW Calgary, AB, T3B 2X9 
Phone: 403-428-5300    Website: http://sheldonkennedycac.ca/ 
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CALGARY – CRISIS / HELP LINES / CITY DIRECTORIES 

Calgary Distress Centre (Crisis Line: 403-266-4357) 

Address: Suite 300, 1010-8 Ave SW, Calgary, AB-T2P 1J2 (403-266-1601) Website: http://www.distresscentre.com/ 
 

Connecteen (24/7 Help line for Teens) (403-264-8336) – Website: http://calgaryconnecteen.com/ 
 

Connect Family and Sexual Abuse Network (Comprehensive Helpline & Directory to Services in Calgary) 

Website: http://www.connectnetwork.ca/ 
 

Calgary Police Service – Victims Resources (Domestic Violence Directory) 

http://www.calgary.ca/cps/Pages/Community-programs-and-resources/Victims-of-crime/Victim-resources-Domestic-violence.aspx 

 

RESOURCES IN CALGARY (PDF –HELPLINES AND COUNSELLING AGENCIES) 

Website: http://saittrojans.com/documents/2015/1/26//Calgary_Resources_2_Page_Dec_2014.pdf?id=70 
 

CALGARY – LEGAL AID 

Calgary Legal Guidance 

Address: 100, 840-7 Ave SW, Calgary, AB T2P 3G2 (403-234-9266) Email: clg@clg.ab.ca Website: http://clg.ab.ca/ 
 

The Women’s Centre (Legal Aid Program) 

Address: 39 – 4th Street NE, Calgary, Alberta, T2E 3R6 

Phone: (403) 264-1155   Email: info@womenscentrecalgary.org   Website: http://www.womenscentrecalgary.org/# 
 

Legal Aid Alberta (Calgary Branch) 

Address: 1100 Dominion Centre 665–8 St. SW T2P 3K7 Phone: 1-866-845-3425 Website: 

http://www.legalaid.ab.ca/Pages/default.aspx 

 

CALGARY – IMMIGRANT SERVING AGENCIES 

Immigrant Services Calgary 

Address: #1200, 910 7th Avenue SW, Calgary, Alberta, T2P 3N8 

Phone: 403-265-1120    Email: info@immigrantservicescalgary.ca Website: https://immigrantservicescalgary.ca/ 
 

CBFY: Calgary Bridge Foundation for Youth (in school settlement) 

Address: 5920 MacLeod Trail SW., Calgary, AB T2H 0K4 

Phone: 403-230-7745    Email: contactus@cbfy.ca     Website: http://www.cbfy.ca/ 
 

CCIS: Calgary Catholic Immigration Society 

Address: 5th Floor, 1111 – 11th Ave. S.W., Calgary, AB T2R 0G5 

Phone: 403-262-2006    Email: contact@ccisab.ca     Website: https://www.ccisab.ca/ 
 

Calgary Immigrant Educational Society (2 Locations)  

Northeast – 3820, 32 St. N.E., Calgary, AB T1Y 7L9 (403-235-3666) Email: reception@immigrant-education.ca 

Southeast – 1723, 40 St. S.E., Calgary, AB T2A 7Y3 (403-291-0002) Email: wcreception@immigrant-education.ca  

Website: http://www.immigrant-education.ca/ 
 

CIWA: Calgary Immigrant Women’s Association 

Address: #200, 138 – 4th Avenue SE, Calgary, Alberta T2G 4Z6 

Phone: 403-263-4414   Email: reception@ciwa-online.com    Website: http://www.ciwa-online.com/ 
 

CFN: Centre for Newcomers 

Address: 1010, 999 – 36th St. N.E., Calgary, AB T2A 7X6 

Phone: 403-569-3325    Email: info@centrefornewcomers.ca   Website: http://centrefornewcomers.ca/ 
 

Jewish Family Service Calgary 
Address: #420 5920 – 1A Street SW, Calgary, AB  T2H 0G3 
Phone: 403-287-3510  Email: counselling@jfsc.org   Website: http://www.jfsc.org/index.html 
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EDMONTON – COUNSELLING 

Reach Edmonton (Immigrant Women and Youth Counselling) 

Address: Suite 901 Baker Centre, 10025 – 106 Street NW Edmonton, AB T5J 1G4 
Phone: 780-498-1231   Email: info@reachedmonton.ca   Website: https://reachedmonton.ca/public 

 

Assist Community Services Centre (Edmonton) 

Address: 9649 – 105A Avenue, Edmonton, AB  T5H 0M3 

Phone: (780) 429-3111  Email: info@assistcsc.org            Website: http://assistcsc.org/en/ 

 

Zebra Child Protection Centre (Edmonton) 

Phone: 780-421-2385   Email: info@zebracentre.ca         Website: https://www.zebracentre.ca/ 

 

SACE – Sexual Assault Centre of Edmonton 

24-Hour Sexual Assault Crisis Line:  780-423-4121 
Phone:  780-423-4102   Email:  info@sace.ab.ca              Website: https://www.sace.ab.ca/ 

 

Today Family Violence Help Centre (Edmonton) 

Address: #301 – 11456 Jasper Avenue, Edmonton, AB, T5K 0M1 
Phone: 780-455-6880  After Hours: 780-482-4357              Website: https://www.thetodaycentre.ca/ 

 

Islamic Family and Social Services Association (Counselling) 

North Office: 12811 58 St. Edmonton, AB T5A 4X1 
South Office: Strathcona Business Complex, Unit #85, 4003-98 Street, Edmonton, AB T6E 6M8 
Phone: (780) 430-9220   Email: info@ifssa.ca               Website: http://www.ifssa.ca/ 

 

Norwood Child Family Resource Centre (Counselling) 

Phone: 780-471-3737     Website: http://norwoodcentre.com/ 

 

Women Support Services – City of Edmonton 

In Edmonton: 311    Outside Edmonton: 780-442-5311 

Website: https://www.edmonton.ca/programs_services/for_family_individuals/womens-support-services.aspx 

 

Catholic Social Services (Edmonton and Area) – Immigration and Settlement Services, Children, Family and 

Community Services, Shelters 

Address: 8212 – 118 Avenue Edmonton, AB  T5B 0S3 

Phone: (780) 424-3545  Website: https://www.cssalberta.ca/ 

 

 

 

EDMONTON – LEGAL AID 

Legal Aid Alberta (Edmonton Branch) 

Address: Revillon Building, Suite 600 – 10320 102 Avenue T5J 4A1 

Phone: 1-866-845-3425     Website: http://www.legalaid.ab.ca/Pages/default.aspx 
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EDMONTON – SHELTERS / TRANSITONAL HOUSING (SECOND STAGE HOUSING) 

Wings of Providence 
Address: P.O. Box 32141, Edmonton, AB T6K 4C2  
Phone: 780-426-4985      Website: https://www.wingsofprovidence.ca/index.aspx 
 
SAGE Senior’s Association (Shelter and Counselling – Edmonton) 
Address: 15 Sir Winston Churchill Square Edmonton, Alberta T5J 2E5 
Phone: (780) 423-5510    E-mail: info@MySage.ca     Website: https://www.mysage.ca/ 
 
WIN House (Edmonton – Shelter) 

Administration Office P.O Box 20088 RPO Beverly Edmonton, AB T5W 5E6 

Phone: (780) 471-6709     24/7 Crisis Line: (780) 479-0058 

Website: http://winhouse.org/ 

 

Lurana Shelter Society 
Admin Address: Box 99540 Cromdale PO  Edmonton AB T5B 0E1 
Crisis Line: 780 424-5875    Phone: 780 422-7263   Email: info@luranashelter.com   

Website: http://www.canacal.com/lurana/ 

 

Catholic Social Services (Edmonton and Area) – LaSalle (Second Stage Housing) 

Administrative Office 12431 Stony Plain Road Edmonton, AB  T5N 3N3 

Phone: (780) 432-1137    Website: https://www.cssalberta.ca/ 

 

EDMONTON – IMMIGRANT SERVING ORGANIZATIONS 
 

Edmonton Immigrant Services Association 

Address: Suite #201, 10720-113 St. Edmonton, Alberta T5H 3H8     Phone: 780-474-8445 

Website: http://www.eisa-edmonton.org/ 

 
Edmonton Mennonite Centre for Newcomers 

Address: 11713 – 82 St. NW Edmonton, AB T5B 2V9     Phone: 780-423-9696 Email: klinschoten@emcn.ab.ca 

Website: http://emcn.ab.ca/ 

 

Le Centre d’accueil et d’établissement Alberta-Nord (CAÉ) (FRENCH AGENCY) 

Address: 108, 8627 rue Marie-Anne Gaboury (91 Street) Edmonton, Alberta T6C 3N1 
Phone: (780) 669-6004   Email: info@lecae.ca                Website: http://www.lecae.ca/en/ 

 

L’Alliance Jeunesse-Famille de l’Alberta Society (AJFAS) (FRENCH AGENCY) 
Address: 8925 82 Avenue, Bureau 12, Edmonton (AB) T6C 0Z2 
Phone: 780 440 2621   Email: luketa.mpindou@ajfas.ca   Website: http://www.ajfas.ca/francais 
 
Indo-Canadian Women’s Association 

Address: 9342 34 Avenue NW, Edmonton  Alberta, T6E5X8 
Phone: 780-490-0477   Email: info@icwaedmonton.org    Website: http://icwaedmonton.org/ 
 
Multi-Cultural Family Resource Society 

Address: 9538-107 Ave  Edmonton, AB  T5H 0T7    

Phone: 780-938-1771   Email: info@mfrsedmonton.org    Website: https://www.mfrsedmonton.org/ 

 
Catholic Social Services – Immigration and Settlement Service 
Address: 8212 – 118 Avenue, Edmonton, AB  T5B 0S3    Phone: (780) 424-3545 
Website: https://www.cssalberta.ca/ 
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LETHBRIDGE – SHELTERS / TRANSITONAL HOUSING (SECOND STAGE HOUSING) 

YWCA Lethbridge and District (Shelter) 

Address: 604 – 8th St. South, Lethbridge, AB T1J 2K1    Crisis Line: 403-320-1881 or 1-866-296-0447 

Admin Phone:  403 – 329 – 0088   Email:  inquiries@ywcalethbridge.org 

Website: http://ywcalethbridge.org/ 
 

LETHBRIDGE – COUNSELLING 

Family Centre  
Address: Suite 225, 200 – 4 Avenue S., Lethbridge Centre, Lethbridge, AB T1J 4C9 
Phone: (403) 320 4232   Email: info@famcentre.ca     Website: http://www.famcentre.ca/ 

 
Lethbridge Counselling Services 
Address: #212, 740 4 Ave S. Lethbridge, AB T1J 0N9 
Phone: 403-942-0452     Website: http://www.counsellinglethbridge.ca/home-1.html 
 
Crossroads Healing Centre 

Address: 202 – 542 7 Street S. Lethbridge, Alberta T1J 2H1 

Phone: (403) 327-7080    Email: info@crossroadshealing.org   Website: https://crossroadshealing.org/ 
 

LETHBRIDGE- LEGAL AID 

Legal Aid Alberta (Lethbridge Branch) 

Address: #244 Lethbridge Centre 200 4 Avenue South T1J 4C9 

Phone: 1.866.845.3425    Website: http://www.legalaid.ab.ca/Pages/default.aspx 

 

LETHBRIDGE – IMMIGRANT SERVING ORGANIZATIONS 

Lethbridge Family Services 
North Office: 1107 – 2 Avenue ‘A’ North, Lethbridge, AB, T1H 0E6 – Phone: 403-320-1589 

South Office - #106, 1410 Mayor Magrath Drive South, Lethbridge, AB, T1K 2R3 – Phone: 403-317-4624   
Website: https://www.lfsfamily.ca/ 
___________________________________________________________________________________________ 

 

MEDICINE HAT – IMMIGRANT SERVING ORGANIZATIONS 
SAAMIS Immigration Services Association 
Address: 659 3rd Street SE, Medicine Hat, Alberta T1A 0H4 
Phone: 403.504.1188   Email: info@saamisimmigration.ca  Website: http://www.saamisimmigration.ca/ 

 

MEDICINE HAT – SHELTERS / TRANSITONAL HOUSING (SECOND STAGE HOUSING) 

Medicine Hat Women’s Shelter Society 

Address: Box 2500 Medicine Hat, AB T1A 8G8  

Phone: (403) 529-1091    toll free 1-800-661-7949     Help Line: 403-529-1091 or 1-800-661-7949  

Admin Phone: 403-527-8223      E-mail: info@mhwss.ca     Website: http://www.mhwss.ca/ 

 

MEDICINE HAT – COUNSELLING 

Medicine Hat Family Service 

Address: 477 3rd St SE Medicine Hat, AB, T1A 0G0 
Phone: 403.504.8026  Email: info@mhfamilyservice.com   Website: http://mhfamilyservice.com/ 

 

MEDICINE HAT – LEGAL AID 

Legal Help Centre (Medicine Hat) 

Address: 477 – 3rd Street SE Medicine Hat, Alberta 

Phone: 403-712-1021   Email: intake@mhlhc.ca   Website: http://www.mhlhc.ca/ 

Legal Aid Alberta - Website: http://www.legalaid.ab.ca/Pages/default.aspx 

http://ywcalethbridge.org/
http://www.famcentre.ca/
http://www.counsellinglethbridge.ca/home-1.html
https://crossroadshealing.org/
http://www.legalaid.ab.ca/Pages/default.aspx
https://www.lfsfamily.ca/
http://www.saamisimmigration.ca/
http://www.mhwss.ca/
http://mhfamilyservice.com/
http://www.mhlhc.ca/
http://www.legalaid.ab.ca/Pages/default.aspx
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RED DEER – SHELTERS / TRANSITONAL HOUSING (SECOND STAGE HOUSING) 

Central Alberta Women’s Emergency Shelter (Red Deer) 

Address: P.O Box 561 Red Deer, Alberta T4N 5G1 

Crisis Line: 1-888-346-5643   Local: 1-403-346-5643 Email: generalinfo@cawes.com  Website: http://cawes.com/ 
 

RED DEER- LEGAL AID 

Legal Aid Alberta (Red Deer Branch) 

Address: 500 Millennium Centre 4909 49 St. T4N 1V1 

Phone: 1-866-845-3425   Website: http://www.legalaid.ab.ca/Pages/default.aspx 
 

RED DEER – COUNSELLING 

Central Alberta Immigrant Women’s Association (Red Deer) 

Address: 110 – 5017 49 St, Red Deer, AB T4N 1V4 

Phone: (403) 341-3553    Email: office@caiwa.ca    Website: http://caiwa.ca/ 
 

Central Alberta Immigrant Women’s Association (Red Deer) 

Administrative Office Address: 5104 – 48 Avenue Red Deer, AB T4N 3T8     Phone: (403) 347-8844 
 

Immigration and Settlement Service 
Address: 202, 5000 Gaetz Avenue Red Deer, AB  T4N 6C2    Phone: (403) 346-8818 

 

Central Alberta Sexual Assault Support Centre (Counselling – Red Deer) 

Address: A201, 5212 – 48 Street, Red Deer AB, T4N 7C3  
Phone: 403-340-1124    Email: casasc@casasc.ca   Website: http://casasc.ca/ 
 
Elder Abuse Crisis Interventions and Family Violence Community Resources (Red Deer Directory) 

Website: https://www.albertaelderabuse.ca/reddeercommunityresources.pdf 

 
RED DEER – IMMIGRANT SERVING ORGANIZATIONS 

Catholic Social Services – Immigration and Settlement Service 

Address: 202, 5000 Gaetz Ave., Red Deer, AB T4N 6C2  Phone: 403-346-8818  Website: https://www.cssalberta.ca/ 
 

  

http://cawes.com/
http://www.legalaid.ab.ca/Pages/default.aspx
http://caiwa.ca/
http://casasc.ca/
https://www.albertaelderabuse.ca/reddeercommunityresources.pdf
https://www.cssalberta.ca/
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BRITISH COLUMBIA 
PROVINCIAL / FEDERAL DIRECTORIES 

Government of BC – Family and Social Supports Ministry – Seniors – Where to Get Help  

Website: http://www2.gov.bc.ca/gov/content/family-social-supports/seniors/health-safety/protection-from-elder-abuse-and-

neglect/where-to-get-help 

Provincial Health Information Line – HealthLinkBC – 8-1-1 (toll-free 24/7)  

Website: https://www.healthlinkbc.ca/services-and-resources/find-services 

BC Housing (Directory of Transition Houses/Shelters) 

Website: https://www.bchousing.org/housing-assistance/women-fleeing-violence/transition-houses-safe-homes 

BC Society of Transition Houses (Directory)      Website: https://bcsth.ca/directory/ 

Provincial Family Counselling Contact List (Directory) 

Website: www2.gov.bc.ca/assets/gov/law-crime-and-justice/criminal-justice/bc-criminal-justice-system/if-victim/victim-of-crime/staying-safe/stv-directory.pdf 

Provincial Outreach Counselling Contact List (Directory) 

Website: www2.gov.bc.ca/assets/gov/law-crime-and-justice/criminal-justice/bc-criminal-justice-system/if-victim/victim-of-crime/staying-safe/ors-directory.pdf 

Provincial Multi-Cultural Outreach Counselling Contact List (Directory) 

Website: www2.gov.bc.ca/assets/gov/law-crime-and-justice/criminal-justice/bc-criminal-justice-system/if-victim/victim-of-crime/staying-safe/mcor-

directory.pdf 

AMSSA - Affiliation of Multicultural Societies and Service Agencies of BC 

Address: 205 – 2929 Commercial Drive, Vancouver, BC  V5N 4C8 

Phone: 604-718-2780 or 1-888-355-5560   Email: amssa@amssa.org    Website: http://www.amssa.org/ 

211 BC (National multi-lingual helpline and resource site)      Website:  http://www.bc211.ca/ 

VictimLink BC (Crisis Line Referrals)  Phone: 1-800-563-0808 (toll-free 24/7)     

Website: http://www2.gov.bc.ca/gov/content/justice/criminal-justice/victims-of-crime/victimlinkbc 

Child Abuse Prevention Website: Helpline - 310-1234 (toll-free) (Reporting Child Abuse - 1 800 663-9122 (24/7) 

Website: http://www2.gov.bc.ca/gov/content/safety/public-safety/protecting-children/keeping-kids-safe 

Federal Department of Justice (Victim Services Directory)  

Website: www.justice.gc.ca/eng/cj-jp/victims-victimes/vsd-rsv/agencies-agences.aspx 

Public Health Agency of Canada (BC Directory Violence Prevention Services) https://www.canada.ca/en/public-

health/services/health-promotion/stop-family-violence/services/british-columbia.html 

eMentalHealth.ca – (North American Directory-BC) 

Website: http://www.ementalhealth.ca/British-Columbia/Domestic-Violence/index.php?m=heading&ID=419 

National Association of Adult Survivors of Child Abuse (Directory)                                                   

Website: http://www.naasca.org/Groups-Services/BRITISHCOLUMBIA.pdf 

Canadian Resource Centre for Victims of Crime-Phone: (613-233-7614 or 1-877-232-2610) Website: https://crcvc.ca/links/ 

Kids Help Phone (Crisis line for Kids & teens) Phone: 1-800-668-6868 (24/7)   Website: http://org.kidshelpphone.ca/en/ 

Child Help – (24/7 helpline in 170 languages –U.S. and Canada)   Phone: 1-800-422-4453     Website: www.Childhelp.org 

Hot Peaches (Abuse Victims Abuse Int’l Directory) Website: http://www.hotpeachpages.net/canada/index.html#BC 

Little Warriors (Child Abuse Directory)   Website:  http://littlewarriors.ca/about/regional/bc/ 

 

http://www2.gov.bc.ca/gov/content/family-social-supports/seniors/health-safety/protection-from-elder-abuse-and-neglect/where-to-get-help
http://www2.gov.bc.ca/gov/content/family-social-supports/seniors/health-safety/protection-from-elder-abuse-and-neglect/where-to-get-help
https://www.healthlinkbc.ca/services-and-resources/find-services
https://www.bchousing.org/housing-assistance/women-fleeing-violence/transition-houses-safe-homes
https://bcsth.ca/directory/
http://www2.gov.bc.ca/assets/gov/law-crime-and-justice/criminal-justice/bc-criminal-justice-system/if-victim/victim-of-crime/staying-safe/stv-directory.pdf
http://www2.gov.bc.ca/assets/gov/law-crime-and-justice/criminal-justice/bc-criminal-justice-system/if-victim/victim-of-crime/staying-safe/ors-directory.pdf
http://www2.gov.bc.ca/assets/gov/law-crime-and-justice/criminal-justice/bc-criminal-justice-system/if-victim/victim-of-crime/staying-safe/mcor-directory.pdf
http://www2.gov.bc.ca/assets/gov/law-crime-and-justice/criminal-justice/bc-criminal-justice-system/if-victim/victim-of-crime/staying-safe/mcor-directory.pdf
http://www.amssa.org/
http://www.bc211.ca/
http://www2.gov.bc.ca/gov/content/justice/criminal-justice/victims-of-crime/victimlinkbc
http://www2.gov.bc.ca/gov/content/safety/public-safety/protecting-children/keeping-kids-safe
http://www.justice.gc.ca/eng/cj-jp/victims-victimes/vsd-rsv/agencies-agences.aspx
https://www.canada.ca/en/public-health/services/health-promotion/stop-family-violence/services/british-columbia.html
https://www.canada.ca/en/public-health/services/health-promotion/stop-family-violence/services/british-columbia.html
http://www.ementalhealth.ca/British-Columbia/Domestic-Violence/index.php?m=heading&ID=419
http://www.naasca.org/Groups-Services/BRITISHCOLUMBIA.pdf
https://crcvc.ca/links/tel::+18772322610
https://crcvc.ca/links/
http://org.kidshelpphone.ca/en/
http://www.childhelp.org/
http://www.hotpeachpages.net/canada/index.html#BC
http://littlewarriors.ca/about/regional/bc/
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VANCOUVER AND AREA - SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

Burnaby Safe House (Shelters and Counselling) 

Office Address: 7879 Edmonds Street, Burnaby, BC, Canada V3N 1B9. 
Phone: 604-525-0999 (Office)  Confidential line: 778-886-7001  Email: info@safeshelter.ca 
Website: http://safeshelter.ca/ 

 

Vancouver’s Rape Relief and Women’s Shelter – Crisis Line: 604-872-8212 (24/7) 

Address: c/o P.O. Box 21562, 1424 Commercial Drive, Vancouver, B.C.  V5L 5G2 

Email: info@rapereliefshelter.bc.ca   Website: www.rapereliefshelter.bc.ca/ 

 

Kate Booth House (Shelters and Counselling - Vancouver) 
Crisis Line: 604.872.7774  Office: 604.872.0772  Email: kbhouse@shaw.ca Website: https://kateboothhouse.com/ 
 
Sage House (Shelter and Counselling - North Vancouver) 
Admin. Address: #200 – 147 West 16th Street, North Vancouver, BC V7M 1T3   Phone: 604-987-0366 
Crisis Line: 604-987-3374   Email: sage@nscss.net    Website: https://nscss.net/about-us/ 
 
Marguerite Dixon House (Shelters and Counselling - Burnaby) 
24-Hour Intake Line: 604-298-3454     Website: http://dixonsociety.ca/programs/dixon-house 
 
Monarch Place (Shelters and Counselling - New Westminster)  
Crisis Line: 604-521-1888   Mail address: #501 - 104 - 1015 Columbia St. New Westminster, BC V3M 6V3  
Website: http://monarchplace.org/ 
 
Joy’s Place (Tri-City transitions) (Shelters and Counselling - Port Coquitlam and Coquitlam)  
Crisis Line: 604-464-2020     Phone: (604) 941-7111    Email: info@tricitytransitions.com 
Address: 200 – 2540 Shaughnessy Street, Port Coquitlam, BC V3C 3W4 
Website: https://www.tricitytransitions.com/assistance/transition-house/ 
 
Cythera House (Pitt Meadows and Maple Ridge- Shelter and Counselling) 
Address: 22318 McIntosh Avenue, Maple Ridge, BC, V2X 3C1 

Crisis Line: 604-467-9966   Admin Phone: 604-467-9939  Email: inquiries@cythera.ca  Website: http://cythera.ca/ 

 
ATIRA Women’s Resource Society (Surrey – Shelters and Counselling) 

Durrant House: Crisis Line: 604-531-4430 
Address: Suite 107 - 2430 King George Blvd. Surrey, BC V4P 1H5    Admin. Phone: 604.531.9143 
Website: https://www.atira.bc.ca/durrant-transition-house 
Counselling Phone: 604-331-1407 ext 105   Email: stv@atira.bc.ca 
Website: https://www.atira.bc.ca/stopping-violence-counselling 

 
Options Community Services (Shelters and Counselling - Surrey) 
Virginia Sam House: Crisis Line: 604-572-5116 
Evergreen House: Crisis Line: 604-584-3301 
Admin. Address: 9815 - 140 St.  Surrey, BC V3T 4M4   Phone: 604.584.5811  Website: http://www.options.bc.ca/ 
 
Ishtar Transition House (Shelters and Counselling - Langley) Crisis Line604-530-9442 
Address: #101 – 6350 203rd Street, Langley, BC V2Y 1L9 
Phone: 604-534-1011   Email: reception@ishtarsociety.org    Website: http://www.ishtarsociety.org/ 
 

Munroe House 
Address: 100 E Cordova St, Vancouver, BC V6A 1K9 
Crisis Line: 604-734-5722   Phone: (604) 684-3542 

 

Wilma’s Transition House (Vancouver Shelter/Transition Housing and Counselling) 
Crisis Line: 604-858-0468  or 1-888-558-0468 
Second Stage and Administration offices: 604-824-0939 
Outreach: 604-824-0939     Website: http://www.xolhemetsociety.org/ 

http://safeshelter.ca/
http://www.rapereliefshelter.bc.ca/
https://kateboothhouse.com/
https://nscss.net/about-us/
http://dixonsociety.ca/programs/dixon-house
http://monarchplace.org/
https://www.tricitytransitions.com/assistance/transition-house/
http://cythera.ca/
https://www.atira.bc.ca/durrant-transition-house
https://www.atira.bc.ca/stopping-violence-counselling
http://www.options.bc.ca/
http://www.ishtarsociety.org/
http://www.xolhemetsociety.org/
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VANCOUVER AND AREA - SHELTERS / TRANSITONAL HOUSING / COUNSELLING (CONT’D) 

 

Act 2 Child and Family Services (Counselling and Shelters) 

Tri-Cities Counselling Program 
Address: 1034 Austin Ave., 2nd floor, Coquitlam, BC V3K 3P3  Phone: 604.937.7776  Email: info@act2.ca 
 

Ridge Meadows Counselling Program 
Address: #203 – 11743 224th St, Maple Ridge, BC V2X 6A4  Phone: 604.463.0965   Email: info-mr@act2.ca 
 

Family Program 
Address: #206 – 14888 104 Ave., Surrey, BC V3R 1M4   Phone: 604.585.9067  Email: info-fp@act2.ca 
Website: http://www.act2.ca/housing-support/ 

 

Chimo Community Services (Counselling and Shelter – Nova House, Richmond) 

Address: 120 - 7000 Minoru Boulevard, Richmond, B.C., Canada V6Y 3Z5  

Phone: 604-279-7077     Email: chimo@chimoservices.com     Crisis Line: 604-279-7070  

Nova House (Shelter Crisis Line: 604-270-4911)     Counselling Services: 604-279-7077  

Website: http://www.chimoservices.com/get-help/nova-transition-house 

 

 

VANCOUVER AND AREA - LEGAL AID 

Legal Services Society 

Greater Vancouver: 604-408-2172 

Outside Greater Vancouver: 1-866-577-2525 (toll-free) 

Admin Phone: Greater Vancouver: 604-601-6000 

Address: 400 – 510 Burrard Street, Vancouver, BC V6C 3A8     Website: http://www.lss.bc.ca/ 

 

The Canadian Bar Association (BC Branch) 

Phone: 604-687-4680 (Lower Mainland) or 1-800-565-5297 (BC) 

Website: https://www.cbabc.org/For-the-Public/Dial-A-Law 

 

ClickLaw 

Email: editor@clicklaw.bc.ca 

Website: http://www.clicklaw.bc.ca/ 

 

Access Pro Bono 

Address: 300 – 845 Cambie Street, Vancouver, BC V6B 4Z9  

Phone:  604-482-3195  E-mail:  help@accessprobono.ca   

Website: http://accessprobono.ca/ 

 

VANCOUVER AND AREA – CRISIS LINES & CENTRES 

Crisis Centre - Helplines (Vancouver Coastal Health Region)   
Greater Vancouver: 604-872-3311  or  1-866-661-3311   Senior’s Distress: 604-872-1234 
Website: https://crisiscentre.bc.ca/programs-services/ 
 

 
 
 
 
 

 

http://www.act2.ca/housing-support/
http://www.chimoservices.com/get-help/nova-transition-house
http://www.lss.bc.ca/
https://www.cbabc.org/For-the-Public/Dial-A-Law
http://www.clicklaw.bc.ca/
http://accessprobono.ca/
https://crisiscentre.bc.ca/programs-services/
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VANCOUVER AND AREA - IMMIGRANT SERVING ORGANIZATIONS 
 
ISSofBC (Welcome Centre) 

Head Office Address: 2610 Victoria Drive, Vancouver, BC V5N 4L2 

Phone: 604-684-2561 (Reception)    Email: info@issbc.org 

Website: http://issbc.org/  or  settlement@issbc.org 

 

Mosaic 

Address: 5575 Boundary Road, Vancouver, B.C., Canada  V5R 2P9 
Phone: 604 254 9626   Email: info@mosaicbc.org 
Website: https://www.mosaicbc.org/about/ 

 

S.U.C.C.E.S.S. (Counselling, Settlement, Victim of Abuse Support) 

Address: 8 West Pender Street, Vancouver BC V6B 1R6    Phone: 604-684-1628   Email: info@success.bc.ca 

Website: http://www.successbc.ca/eng/services/family-youth/counselling-service 

Contact Website: http://www.successbc.ca/eng/contact-us/service-centres/41-success-pender 

 

South Okanagan Immigrant and Community Services 

Address #1: 340 Ellis St. Penticton BC V2A 4L7     Phone: 250-492-6299    Email: admin@soics.ca 
Address #2: 583 Fairview Rd. Oliver BC V0H 1T0  Phone: 250-498-4900    Email: oliveroffice@soics.ca 
Website: http://www.soics.ca/ 

 

La federation des francophones la Colombie-Britannique 

Address: 1575, 7th West Avenue Vancouver, B.-C. V6J 1S1 Canada   Website: https://www.ffcb.ca/en/ 
 

Burnaby Family Life | Moving Ahead Program (MAP) 

Address: 6140 McKercher Avenue, Burnaby, BC V5H 4W1 Burnaby & New Westminster, BC 
Website: http://www.burnabyfamilylife.org/moving-ahead 

 

Diversecity  

Address: #1107, 7330 - 137th Street, Surrey, Delta, BC, Langley, BC, Surrey, BC 
Phone: 604.597.0205    Website: http://www.dcrs.ca/ 
 

Middle Eastern Friendship Centre 

Address: 13483 108th Ave., Surrey, BC 
Phone: 604.288.5588     Email: info@dcrs.ca    Website: http://mefriendshipcentre.com/ 
 

New Hope Community Services Society 

Address: Unit 302-3102 Main St., Vancouver, BC 
Phone: 604-628-3492 
Website: http://www.newhopecs.org 

 

MCC British Columbia  

Address: 201-33933 Gladys Avenue, Abbotsford, BC V2S 2E8 

Phone: (604) 850-6639  Toll Free: (604) 857-0011   Email: admin@mccbc.ca 

  

https://www.google.ca/maps/place/2610+Victoria+Dr,+Vancouver,+BC+V5N+4L2/@49.2610534,-123.0678651,17z/data=%213m1%214b1%214m5%213m4%211s0x5486714bfd1bd12b:0x27b5dc53f04e8af%218m2%213d49.2610534%214d-123.0656764
http://issbc.org/
mailto:settlement@issbc.org
https://www.mosaicbc.org/about/
http://www.successbc.ca/eng/services/family-youth/counselling-service
http://www.successbc.ca/eng/contact-us/service-centres/41-success-pender
http://www.soics.ca/
https://www.ffcb.ca/en/
http://www.burnabyfamilylife.org/moving-ahead
http://www.dcrs.ca/
http://mefriendshipcentre.com/
http://www.newhopecs.org/
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VICTORIA AND AREA – SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

 

Cridge House for Women (Shelter and Transitional Housing) 

Crisis Line: 250 479-3963    Outreach: (250) 479-3963    Email: cthw@cridge.org 

Website: http://cridge.org/cthw/ 
 
Victoria Women’s Transition House Society (For Young and Older Women) 
Crisis line: 250-385-6611 
Admin Address: #100-3060 Cedar Hill Rd. Victoria, BC V8T 3J5 
Admin Phone: 250-592-2927   Email: contact@vwth.bc.ca     Website: http://www.transitionhouse.net/ 
 
Mid Coast Family Services 
Domestic Violence & Sexual Assault Hotline: 361-573-4357) or 1-800-870-0368 
Victoria office:  Mid-Coast Family Services 120 S. Main Ste. 175 Victoria, TX 77901 

Phone: (361)575-7842   Toll Free: (888)575-7842     Website: http://www.midcoastfamily.org/ 
 
Pacific Centre Family Services Association (2 Locations) 

West Shore Child, Youth and Family Centre 
Address: 345 Wale Rd. Victoria, BC V9B 6X2 
Phone: (250) 478-8357  Toll Free: 1-866-478-8357  Email: pacificcentre@pcfsa.org 
Sooke 
Address: 6672 Wadams Way Sooke, BC V9Z 0H3    Phone: (250) 642-6364 ext.230 
Website: http://pacificcentrefamilyservices.org/ 
 
Victoria Sexual Assault Centre 
Address: #201 – 3060 Cedar Hill Road, Victoria, BC, V8T 3J5 
Phone: 250-383-5545   Email: info@vsac.ca  Crisis Line: 250-383-3232  Website: https://vsac.ca/counselling/ 
 
Campbell River and North island Transition Society 
Crisis Line:  250-286-3666 or 1-800-667-2188 
Address: #101 - 1116 Dogwood Street Campbell River, BC V9W 3A2 
Phone: 250-287-7384     Email: aeh@annelmorehouse.ca  Website: https://www.annelmorehouse.ca/ 
 

VICTORIA – LEGAL AID 

Legal Services Society 

Roland P. Kuczma, Barrister & Solicitor (3 locations in Victoria) 

Main Office Address: 218 – 852 Fort Street, Victoria, BC V8W 1H8    Phone: 250-388-4516 
Victoria Law Courts: 850 Burdett Avenue, Room 134A, Victoria, BC V8W 1B4 

Western Communities courthouse: 1756 Island Highway, Victoria, BC V9B 1H8 

Website: http://www.lss.bc.ca/ 

 

VICTORIA – CRISIS LINES & CENTRES 

VictimLink BC (Crisis Line Referrals)  Phone: 1-800-563-0808 (toll-free 24/7)     
Website: http://www2.gov.bc.ca/gov/content/justice/criminal-justice/victims-of-crime/victimlinkbc 
 

VICTORIA – IMMIGRANT SERVING ORGANIZATIONS 

 
Inter-Cultural Association of Greater Victoria 
Office: 250-388-4728 
Address: 930 Balmoral Road, Victoria BC, V8T 1A8, Canada     Website: http://www.icavictoria.org/ 

 
VIRCS (Victoria Immigrant and Refugee Centre Society) 
Address: 637 Bay Street, 3rd Floor, Victoria BC, Canada V8T 5L2  
Phone: (250) 361-9433   Email: info@vircs.bc.ca     Website: http://www.vircs.bc.ca/ 

http://cridge.org/cthw/
http://www.transitionhouse.net/
http://www.midcoastfamily.org/
http://pacificcentrefamilyservices.org/
https://vsac.ca/counselling/
https://www.annelmorehouse.ca/
http://www.lss.bc.ca/
http://www2.gov.bc.ca/gov/content/justice/criminal-justice/victims-of-crime/victimlinkbc
http://www.icavictoria.org/
http://www.vircs.bc.ca/
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KELOWNA – SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

Kelowna Women’s Shelter and Counselling 

Crisis Line: 250-763-1040   Crisis Email: counsellor@kelownawomensshelter.ca 

Admin Phone: 778-478-7774   Email: info@kelownawomensshelter.ca 

Website: https://kelownawomensshelter.ca/?page=Children%2520Witnessing%2520Abuse 
 

Kelowna Family Service Centre Society (Counselling) 

Address: #204 – 347 Leon Ave., Kelowna, BC   Phone: 250-860-3181   Website: https://www.kfscs.com/ 
 

Elizabeth Fry Society (Counselling) 

Address: 280 – 1855 Kirschner Rd Kelowna BC V1Y 4N7 
Phone: 250 763-4613   Email: info.efry@empowerific.com   Website: http://www.empowerific.com/ 
 

Kelowna Central Region Community Resources - Crisis Line 
Crisis Line: 1-888-353-2273     Website:  https://kcr.ca/family-services/crisis-line/ 

 

KELOWNA – LEGAL AID 

Michael Newcombe, Barrister & Solicitor 

Address: 101 – 347 Leon Avenue, Kelowna, BC V1Y 8C7    Phone: 250-763-8613 
Kelowna Law Courts: 228 – 1355 Water Street, Kelowna, BC V1Y 9R3 
 

KELOWNA – IMMIGRANT SERVING ORGANIZATION 

KCR (Kelowna Community Resources) 

Office: 620 Leon Avenue, Kelowna, BC V1Y 9T2  Phone: 250.763.8008 x121 Email: immigrantservices@kcr.ca 

Website: https://kcr.ca/ 

____________________________________________________________________________________________ 
 

NANAIMO – SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

Island Crisis Care Society (Samaritan House and Counselling) 

Address: #3-1200 Princess Royal Avenue, Nanaimo, BC V9S 3Z7 Phone: (778)-441-4227  Email: info@iccare.ca 
Website: https://www.islandcrisiscaresociety.ca/programs/samaritan-house/ 
 

Nanaimo Family Life Association (Shelter and Counselling) 

Address: 1070 Townsite Rd. Nanaimo BC V98 1M6  

Phone: 250.754.3331   Email: reception@nflabc.org   Website: https://www.nflabc.org/ 
 

Parksville Qualicum Haven Society (Shelter/Transition House and Counselling) 

Office: 250-586-4718   Email: haven@havensociety.com 

Haven Community Victim Services (Nanaimo): Phone: 250-756-2452 

Women’s Counselling: 250-756-2452   Website: http://www.havensociety.com/ 
 

Island Counselling Society, Nanaimo, BC  
Address: is Unit #306 – 285 Prideaux Street Nanaimo, B.C. V9R 2N2 
Phone: 250-716-8888  Email: office@islandintegratedcounselling.com 
Website: http://islandintegratedcounselling.com/ 
 

NANAIMO– LEGAL AID 

Denice Barrie, Barrister & Solicitor 

Address: 201 – 321 Wallace Street, Nanaimo, BC V9R 5B6    Phone: 250-753-4396 
Nanaimo courthouse: 35 Front Street, Nanaimo, BC V9R 0B3 

 
NANAIMO– IMMIGRANT SERVING ORGANIZATION 

Central Vancouver Island Multicultural Society 

Address: 101 – 319 Selby Street, Nanaimo, BC V9R 2R4  Phone: 250-753-6911 Website: http://www.cvims.org/ 

https://kelownawomensshelter.ca/?page=Children%2520Witnessing%2520Abuse
https://www.kfscs.com/
http://www.empowerific.com/
https://kcr.ca/family-services/crisis-line/
https://kcr.ca/
https://www.islandcrisiscaresociety.ca/programs/samaritan-house/
https://www.nflabc.org/
http://www.havensociety.com/
http://islandintegratedcounselling.com/
http://islandintegratedcounselling.com/
http://www.cvims.org/
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VERNON – SHELTERS / TRANSITONAL HOUSING / COUNSELLING 
 

Vernon Women’s Transition House Society (Shelter and Counselling) 
Phone: 250-542-1122   Office: 250-558-3850 
Admin Address: 2400 46th Avenue, Vernon, BC V1T 9N5   Website: http://vwts.ca/ 

 
Family Resource Centre Society for the North Okanagan (Counselling) 
Address: # 201 – 3402 27th Avenue, Vernon, B.C. V1T 1S1 
Phone: 250-545-3390   Email: info@vernonfrc.ca   Website: http://vernonfrc.ca/ 
 

Freedom Counselling 
Address: 3207 – 30 Ave, (2nd Flr) Vernon, BC  V1T 2C6 
Phone: 250-550-5482  Email: info@freedomcounselling.com  Website: http://freedomcounselling.com/ 
 

VERNON– LEGAL AID 

Arthur Channer, Barrister & Solicitor 

Address: 3105 – 31st Avenue, Suite E., Vernon, BC V1T 2G9    Phone: 250-545-3666 
Vernon courthouse: 3001 27th Street, Vernon, BC V1T 4W5 

 
VERNON – IMMIGRANT SERVING ORGANIZATION 

 
Vernon and District Immigrant and Community Services Society 
Address: 100-3003 30th Street, Vernon BC  
Phone: 250-542-4177   Email: vdiss@shaw.ca  
Website: http://www.vdiss.com/ 
____________________________________________________________________________________________ 

 
  

ABBOTSFORD– SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

Women’s Resource Society of Fraser Valley (Shelter and Counselling) 
Office - P.O. Box 3044, Mission, BC, V2V 4J3 
Address: 33070 5th Avenue, Mission, BC 
Phone: 604-820-8455   Email: admin@wrsfv.ca 
Website: http://www.wrsfv.ca/index.html 
 
Sara For Women (Shelter and Counselling) 
Address: 103 – 34314 Marshall Road, Abbotsford, BC Mail: PO Box 3044, Mission, BC V2V 4J3  
Phone: 604.855.3363    Email: abbotsfordadmin@saraforwomen.ca 
Crisis Line: 604.852.6008   Email: ATH@saraforwomen.ca 
Website: http://saraforwomen.ca/services/ 
 
Abbotsford Community Counselling Directory (PDF) 
Website: https://www.abbotsfordcommunityservices.com/application/files/6814/6472/9210/SVAP_Resource_List_-_2016.pdf 

 

ABBOTSFORD– LEGAL AID 

Rob Dhanu and Uphar Dhaliwal, Barristers & Solicitors 

Address: 2459 Pauline Street, Abbotsford, BC V2S 3S1 
Phone: 604-852-2141 
Abbotsford courthouse: 32203 South Fraser Way, Abbotsford, BC V2T 1W6 

 

ABBOTSFORD– IMMIGRANT SERVING ORGANIZATION 

Abbotsford Community Services   
Address: 2420 Montrose Ave. Abbotsford, BC V2S 3S9 
Phone: 604-859-7681  Email: info@abbotsfordcommunityservices.com 
Website: https://www.abbotsfordcommunityservices.com/ 

http://vwts.ca/
http://vernonfrc.ca/
http://freedomcounselling.com/
http://www.vdiss.com/
http://www.wrsfv.ca/index.html
http://saraforwomen.ca/services/
https://www.abbotsfordcommunityservices.com/application/files/6814/6472/9210/SVAP_Resource_List_-_2016.pdf
https://www.abbotsfordcommunityservices.com/
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MANITOBA 
PROVINCIAL / FEDERAL DIRECTORIES 

Manitoba Government Crisis/Hotlines  

Website: http://www.gov.mb.ca/health/contact.html 

Manitoba Government (Ministry of Families, Violence Prevention Program) (Directory) 

Website: http://www.gov.mb.ca/fs/fvpp/resources.html 

Manitoba Government (Child and Family Services: Contacts) 

Website: http://www.gov.mb.ca/fs/childfam/cfsagencies.html 

Safe Shelter (Directory - Manitoba)  

Website: http://www.sheltersafe.ca/manitoba/ 

Manitoba Association of Women’s Shelters (Directory)  

Website: http://www.maws.mb.ca/where_can_i_go.htm 

National Assoc. of Adult Survivors of Child Abuse-Directory  

Website: http://www.naasca.org/Groups-Services/MANITOBA.pdf 

Manitoba Government (Seniors support)  

Website: http://www.gov.mb.ca/seniors// 

MANSO (Manitoba Association of Newcomer Serving Organizations)  

Address: #610 - 275 Portage Ave. Winnipeg, MB R3B 2B3  

Phone: (204) 272-0872   Email: info@mansomanitoba.ca  Website: http://mansomanitoba.ca/ 

211 Manitoba (National multi-lingual helpline and resource site)      Website:  http://mb.211.ca/ 

Federal Department of Justice (Victim Services Directory)  

Website: www.justice.gc.ca/eng/cj-jp/victims-victimes/vsd-rsv/agencies-agences.aspx 

Public Health Agency of Canada (MB Directory Violence Prevention Services) https://www.canada.ca/en/public-

health/services/health-promotion/stop-family-violence/services/manitoba.html 

eMentalHealth.ca – (North American Directory-Manitoba)     Website: http://www.ementalhealth.ca/Manitoba/Abuse-

and-Domestic-Violence/index.php?m=article&ID=8920&originalSearch=Manitoba 

Canadian Resource Centre for Victims of Crime 

Phone: (613-233-7614 or 1-877-232-2610)     Website: https://crcvc.ca/links/ 

Kids Help Phone (Crisis line for Kids & teens)  

Phone: 1-800-668-6868 (toll-free 24/7)    Website: http://org.kidshelpphone.ca/en/ 

Child Help – (24/7 helpline in 170 languages –U.S. and Canada)  

Phone: 1-800-422-4453      Website: www.Childhelp.org 

Hot Peaches (Abuse Victims Abuse Int’l Directory) Website: http://www.hotpeachpages.net/canada/index.html#Manitoba 

Little Warriors (Child Abuse Manitoba Directory)   Website:  http://littlewarriors.ca/about/regional/mb/ 

 

  

http://www.gov.mb.ca/health/contact.html
http://www.gov.mb.ca/fs/fvpp/resources.html
http://www.gov.mb.ca/fs/childfam/cfsagencies.html
http://www.sheltersafe.ca/manitoba/
http://www.maws.mb.ca/where_can_i_go.htm
http://www.naasca.org/Groups-Services/MANITOBA.pdf
http://www.gov.mb.ca/seniors/
http://mansomanitoba.ca/
http://mb.211.ca/
http://www.justice.gc.ca/eng/cj-jp/victims-victimes/vsd-rsv/agencies-agences.aspx
https://www.canada.ca/en/public-health/services/health-promotion/stop-family-violence/services/manitoba.html
https://www.canada.ca/en/public-health/services/health-promotion/stop-family-violence/services/manitoba.html
http://www.ementalhealth.ca/Manitoba/Abuse-and-Domestic-Violence/index.php?m=article&ID=8920&originalSearch=Manitoba
http://www.ementalhealth.ca/Manitoba/Abuse-and-Domestic-Violence/index.php?m=article&ID=8920&originalSearch=Manitoba
https://crcvc.ca/links/tel::+18772322610
https://crcvc.ca/links/
http://org.kidshelpphone.ca/en/
http://www.childhelp.org/
http://www.hotpeachpages.net/canada/index.html#Manitoba
http://littlewarriors.ca/about/regional/mb/
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WINNIPEG– SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

Alpha House (Shelter and Counselling) 

Address: PO Box 37015 RPO St. Vital Centre, Winnipeg, MB R2M 5R3  
Phone: (204) 982-2011   E-mail: alphahse@mts.net     Website : http://www.alphahouseinc.ca/ 
 

Entre-Temps (L') des Franco-Manitobaines (Shelter and Counselling) 
Address: PO Box 183 Winnipeg (MB) R2H 3B4  
Phone: (204) 925-2550 or 1-800-668-3836  E-mail: admin@entretempsfm.com 
Website: http://www.entretempsfm.com/index.html 

 

Willow Place (Shelter and Counselling)   Crisis Line: 204-615-0311 or 1-877-977-0007 
Address: PO Box 1786 Winnipeg, MB R3T 2Z9  Phone: (204) 615-0301 ext. 0    
E-mail: communitycoordinator@osbournehouse.com    Website: http://willowplaceshelter.ca/ 
 

Bravestone Centre (Shelter and Counselling) 

Address: St. Norbert P.O. 202, Winnipeg, MB R3V 1L6 
Phone: (204) 275-2600   Email: info@bravestonecentre.ca    Website: http://bravestonecentre.ca/ 

 
Klinic Community Health 

Address: 870 Portage Avenue, Winnipeg, MB, R3G 0P1 
Crisis Line: (204) 786-8686 or 1-888-322-3019   Admin. Phone: (204) 784-4090  
Email: nchammartin@klinic.mb.ca    Website: http://klinic.mb.ca/crisis-support/ 

 

WINNIPEG– LEGAL AID 

Legal Aid Manitoba 

Administration Office: 4th Floor – 287 Broadway, Winnipeg, MB R3C 0R9 
Phone: 204.985.8500 Toll-Free: 1.800.261.2960    Website: https://www.legalaid.mb.ca/ 
 

WINNIPEG – IMMIGRANT SERVING ORGANIZATION 

MANSO (Manitoba Association of Newcomer Serving Organizations) 
Address: #610 - 275 Portage Ave. Winnipeg, MB R3B 2B3  
Phone: (204) 272-0872    Email: info@mansomanitoba.ca  Website: http://mansomanitoba.ca/ 
 
Accueil francophone du Manitoba 
Address: 190 Avenue de la Cathédrale, Saint-Boniface (Manitoba) R2H 0H7 
Phone: (204) 975-4250    Email: accueil@sfm.mb.ca   Website: http://www.accueilfrancophonemb.com/ 
 

Immigrant and Refugee Community Organization of Manitoba (IRCOM Inc) 

Address: 95 Ellen Street, Winnipeg, Manitoba, R3A 1S8 
Phone: (204) 943-8765    Email: info@ircom.ca  Website: http://www.ircom.ca/ 
 

Immigrant Centre 

Address: 100 Adelaide Street, Winnipeg, Manitoba R3A 0W2 
Phone: 204.943.9158     Website: http://icmanitoba.com/ 
 

Manitoba Interfaith Immigration Council 

Address: 521 Bannatyne Ave. Winnipeg, Manitoba R3A 0E4 
Phone: (204) 977-1000   Website: http://miic.ca/ 
 

Mosaic Newcomer Family Resource Network 
Address: 397 Carlton Street, Winnipeg, Manitoba, R3B 2K9 
Phone: (204) 774-7311   Email: MosaicInfo@mosaicnet.ca   Website: http://www.mosaicnet.ca/ 

 

 

http://www.alphahouseinc.ca/
http://www.entretempsfm.com/index.html
http://willowplaceshelter.ca/
http://bravestonecentre.ca/
http://klinic.mb.ca/crisis-support/
https://www.legalaid.mb.ca/
http://mansomanitoba.ca/
http://www.accueilfrancophonemb.com/
http://www.ircom.ca/
http://icmanitoba.com/
http://miic.ca/
http://www.mosaicnet.ca/
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BRANDON– LEGAL AID 

Legal Aid Manitoba 

Brandon Area Office – Brandon 
Address: 236 – 11th Street, Brandon, MB R7A 4J6   Phone: 204.729.3492 Toll Free: 1.800.766.2148 
Website: https://www.legalaid.mb.ca/ 

 

BRANDON– SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

Samaritan House (Shelter and Counselling) 

Address: 820 Pacific Avenue, Brandon MB  R7A 0J1  Phone: 204-726-0758  Email: info@samaritanhouse.net 
Website: https://www.samaritanhouse.net/shelter-housing 
 
Westman Women's Shelter Y.W.C.A. (Shelter and Counselling) 
Office Address: 148 11th Street, Brandon, MB R7A 4J4 
Phone: (204) 727 3644  1-877-977-0007 (crisis)  E-mail: ywcawws@westman.wave.ca  
Website: https://www.ywcabrandon.com/westman-women-s-shelter 
 

Mary’s House (Samaritan House) 

Address: 820 Pacific Avenue, Brandon MB  R7A 0J1  Crisis Phone: 204-727-1268 
Website: http://www.samaritanhouse.net/shelter-housing 
 

 

BRANDON – IMMIGRANT SERVING ORGANIZATION 

Westman Immigrant Services 
Address: 1001 Pacific Avenue, Brandon, Manitoba, R7A 0J2 
Phone: (204) 727-6031    Email: info@westmanimmigrantservices.ca 
Website: http://www.westmanimmigrantservices.ca/ 
 

 

  

https://www.legalaid.mb.ca/
https://www.samaritanhouse.net/shelter-housing
https://www.ywcabrandon.com/westman-women-s-shelter
http://www.samaritanhouse.net/shelter-housing
http://www.westmanimmigrantservices.ca/
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NEW BRUNSWICK 
PROVINCIAL / FEDERAL DIRECTORIES 

New Brunswick Comprehensive Directory of Services for Victims of Abuse (PDF) 

Website: http://www.legal-info-legale.nb.ca/en/uploads/file/pdfs/Directory_for_Victims_of_Violence_Eng.pdf 

Government of New Brunswick – (Support Services for Victims of Abuse – Helplines)  

http://www2.gnb.ca/content/gnb/en/departments/women/Violence_Prevention_and_Community_Partnerships/content/Support-Services-for-Abused-Women.html 

Government of New Brunswick – (Child Protection-Social services – Helplines)  

Website: http://www2.gnb.ca/content/gnb/en/services/services_renderer.9355.Child_Protection.html#serviceLocation 

Government of New Brunswick – (Domestic Violence Outreach program – Helplines)  

www2.gnb.ca/content/gnb/en/departments/women/Violence_Prevention_and_Community_Partnerships/content/Domestic_Violence_Outreach_Program.html 

Government of New Brunswick (Family Violence-Booklet)  Website: http://www.toolkitnb.ca/assets/documents/resource-service-e.pdf 

Government of New Brunswick – (Justice and Public Safety – “Love Shouldn’t Hurt Campaign”) 

http://www2.gnb.ca/content/gnb/en/departments/jps/public_safety/content/safety_protection/content/IntimatePartnerViolence.html 

Government of New Brunswick (Senior support and other helplines)  

Website: http://www2.gnb.ca/content/gnb/en/departments/social_development/seniors.html 

ARAISA - Atlantic Region Association of Immigrant Serving Agencies 

President: Gerry Mills  (ISANS, Halifax)   Phone: (902) 423-3607  Website: http://www.araisa.ca/content/page/front_home 

211 New Brunswick (National multi-lingual helpline and resource site)      Website:  http://www.211nb.ca/ 

Safe Shelter (Directory – New Brunswick)      - Website: http://www.sheltersafe.ca/new-brunswick/ 

Public Legal Education and Information Services of New Brunswick 

Website: http://www.legal-info-legale.nb.ca/en/abuse_and_violence 

Family Law New Brunswick -              Website: http://www.familylawnb.ca/english/index.php 

Youth Justice New Brunswick -           Website: http://www.youthjusticenb.ca/english/ 

Provincial Health Information Line - Call 8-1-1 (toll free 24/7)    Website: www.gnb.ca/0217/Tele-Care-e.asp 

Government of New Brunswick (Social Development Ministry-Emergency Services) Phone: 1-800-442-9799 (toll-free) 

Website: www2.gnb.ca/content/gnb/en/departments/social_development/about_us/emergency_socialservices.html                   

Public Health Agency of Canada (NB Directory Violence Prevention Services) https://www.canada.ca/en/public-

health/services/health-promotion/stop-family-violence/services/new-brunswick.html 

Federal Department of Justice (Victim Services Directory)  

Website: www.justice.gc.ca/eng/cj-jp/victims-victimes/vsd-rsv/agencies-agences.aspx 

National Association of Adult Survivors of Child Abuse (Directory)                                           

Website: http://www.naasca.org/Groups-Services/NEWBRUNSWICK.pdf 

eMentalHealth.ca – (North American Directory-NB)   Website: http://www.ementalhealth.ca/New-Brunswick/Abuse-and-

Domestic-Violence/index.php?m=article&ID=8920&originalSearch=New%20Brunswick 

Canadian Resource Centre for Victims of Crime-Phone: (613-233-7614 or 1-877-232-2610) Website: https://crcvc.ca/links/ 

Kids Help Phone (Crisis line for Kids & teens) Phone: 1-800-668-6868 (24/7)  Website: http://org.kidshelpphone.ca/en/ 

Child Help – (24/7 helpline in 170 languages –U.S. and Canada)    Phone: 1-800-422-4453   Website: www.Childhelp.org 

Little Warriors (Child Abuse Directory)    Website: http://littlewarriors.ca/about/regional/nb/ 

Hot Peaches (Victims of Abuse International Directory) Website: http://www.hotpeachpages.net/canada/index.html#NB 

http://www.legal-info-legale.nb.ca/en/uploads/file/pdfs/Directory_for_Victims_of_Violence_Eng.pdf
http://www2.gnb.ca/content/gnb/en/departments/women/Violence_Prevention_and_Community_Partnerships/content/Support-Services-for-Abused-Women.html
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https://www.canada.ca/en/public-health/services/health-promotion/stop-family-violence/services/new-brunswick.html
https://www.canada.ca/en/public-health/services/health-promotion/stop-family-violence/services/new-brunswick.html
http://www.justice.gc.ca/eng/cj-jp/victims-victimes/vsd-rsv/agencies-agences.aspx
http://www.naasca.org/Groups-Services/NEWBRUNSWICK.pdf
http://www.ementalhealth.ca/New-Brunswick/Abuse-and-Domestic-Violence/index.php?m=article&ID=8920&originalSearch=New%20Brunswick
http://www.ementalhealth.ca/New-Brunswick/Abuse-and-Domestic-Violence/index.php?m=article&ID=8920&originalSearch=New%20Brunswick
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FREDERICTON - SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

Fredericton Sexual Assault Centre (Counselling) 
Address: P.O. Box 174, Fredericton, NB, E3B 4Y9   
Office: 506.454.0460  Support: 506.454.0437  Email:fsacc@nb.aibn.com   Website: http://fsacc.ca/en 
 
Women in Transition House (Shelter and Counselling) 
Address: PO Box 1143, Fredericton, NB E3B 5C2        
Crisis Line: 506-459-2300   Phone: 506-457-2770    Website: http://www.womenintransitionhouse.ca/ 
 
Grace House (shelter for women) (Shelter and Counselling) 
Address: 273 Charlotte St. Fredericton, NB E3B 1G8           Phone: 506-450-3001 

 
Chrysalis House – Youth in Transition (Fredericton) (Shelter and Counselling) 
Phone: 506-451-4767     Website: www.yitfredericton.ca/ 
 
Liberty Lane Inc. (Shelter and Counselling) 
Address: PO Box 1441 Stn A, Fredericton, NB E3B 5G2 
Phone: 506-451-2120   Email: llf.fiona@bellaliant.com      Website: www.libertylane.ca 
 
Family Enrichment and Counselling Services Inc. 
Address: 356 Queen St. Fredericton, NB E3B 1C2   Phone: 506-458-8211     Email: fsf@nbnet.nb.ca 
Website: http://www.familyenrichment.ca/ 

 

FREDERICTON – LEGAL AID 

Family Support Orders Support   
24 hour Toll-Free Infoline: 1-888-488-FSOS (3767)       In Fredericton call 444-FSOS (3767) 
 
Legal Aid - Fredericton 
Address: PO Box 6000, Fredericton, NB E3B 5H1     Phone: 506-453-4286 
 

FREDERICTON – IMMIGRANT SERVING ORGANIZATION 

Multicultural Association of Fredericton Inc. 
Address: 28 Saunders St, Fredericton, NB 
Phone: 506-454-8292     Email: mcaf@mcaf.nb.ca    Website: https://mcaf.nb.ca/en/ 
 
YMCA Employment Counselling for Newcomers to Canada Program (3 Locations) 
Fredericton Y - 570 York Street, Fredericton, NB  - Phone: 462-3000 ext. 0, 
Northside YMCA - 605 Cliffe Street (Willie O'Ree Place) Fredericton, NB   Phone: 462-3001  
Global and Community Development Centre - 390 King Street, Suite 210. Fredericton, NB   Phone: 462-3343 
Phone (Immigrant Services): 506-462-3177    Email: ymcanewcomers@bellaliant.com 
Website: https://fredericton.ymca.ca/Programs/Global-Community/Newcomers?nolocation=1 

 
  

http://fsacc.ca/en
http://www.womenintransitionhouse.ca/
http://www.yitfredericton.ca/
http://www.libertylane.ca/
http://www.familyenrichment.ca/
https://mcaf.nb.ca/en/
https://fredericton.ymca.ca/Programs/Global-Community/Newcomers?nolocation=1


NATIONAL, PROVINCIAL AND TERRITORIAL LINKS TO: 
SUPPORT FOR VICTIMS OF ABUSE  

NOTE – DIAL 211 OR GO ONLINE AT WWW.211.CA FOR ASSISTANCE IN MULTIPLE LANGUAGES IF YOU LIVE IN BRITISH 
COLUMBIA, ALBERTA, SASKATCHEWAN, MANITOBA, ONTARIO, QUEBEC, NEW BRUNSWICK, NOVA SCOTIA OR NUNAVUT 

21 of 44 

 

 

MONCTON - SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

Crossroads for Women (Shelter  Moncton) - Address: PO Box 1247, Moncton, NB, E1C 8P9 
Crisis line - 506 853-0811   Admin. Phone: 506-857-8028   Email: Isabel@crossroadsforwomen.ca 
Website: http://www.crossroadsforwomen.ca/content/our-services 
 
Sage 
Address: 70 King St Moncton, NB E1C 4M6 
Phone: 1-506-857-3258 or 1-800-390-3258   Email: info@SAGEinc.ca   Website: www.sageforyou.com/ 

 

MONCTON – LEGAL AID 

 
Legal Aid - Moncton 
Address: PO Box 5001, Moncton, NB E1C 8R3        Phone: 506-856-2305 
 

MONCTON – IMMIGRANT SERVING ORGANIZATION 

 
MAGMA-AMGM (Multicultural Association of the Greater Moncton Area) 
Address: 22 Church St, Suite C170 Moncton, NB, E1C 0P7 
Phone: (506) 858-9659   Toll-Free: 1-800-980-1740  Emergency After-Hour: (506) 875-0676 
Phone: 506-858-9659    Email: info@magma-amgm.org   Website: http://magma-amgm.org/site/index.php?lang=en 
 
Centre d’accueil et d’accompagnement francophone  
des immigrants du Sud-Est du Nouveau-Brunswick (CAFI) 
Address: 236, rue St. George, suite 119, Moncton, NB  
Phone: 506-382-7494    Email: info@cafi-nb.org     Website: http://www.cafi-nb.org/ 
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ST. JOHN - SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

Hestia House Inc. (Shelter and Counselling) 
Address: PO Box 7135, Stn A, Saint John, NB E2L 4S5 
Crisis Line: 506-634-7570   Phone: 506-634-7571   Phone: 506-632-5616 (Outreach)    
Website: www.hestiahouse.ca 
 
Coverdale Centre for Women Inc. (Shelter and Counselling) 
Address: 148 Coverdale St. Saint John, NB E2L 3R1    Phone: 506-634-1445   
Email: mary@coverdalecentreforwomen.ca   Website: www.coverdalecenterforwomen.com 
 
Second Stage Housing Inc. (Shelter and Counselling) 
Address: 80 Morris St, Saint John, NB E2M 3R3     Phone: 506-632-9289   Email: refuge@nb.aibn.com 
Website: https://saintjohn.cioc.ca/record/HDC0181 
 
Gentle Path Counselling Services Ltd. 
Address: 28 Richmond St. Suite 330, Saint John, NB  E2L 3B2  Phone: 506-652-7284   
Phone: (506) 652-7284 Ext. 0  or 1-888-394-4022   Email: referrals@gentlepathsj.com 
Website: http://gentlepathsj.com/index.html 
 
Family Plus Life Solutions 
Address: 199 Chesley Dr, Ste 204, Saint John, NB E2K 4S9 
Phone: 506-634-8295   Email: info@familyplus.ca      Website: www.familyplus.ca 
 
New Brunswick - Domestic Violence Outreach Services (Offices) 
Acadian Penisula                - 395-6233 
Chaleur Region                   - 545-8952 
Charlotte County                 - 469-5544 
Edmundston                        - 263-0888 
Fredericton & Greater Area - 458-9774 
Kennebecasis Valley           - 847-6277 
Kent County                         - 743-5449 
Miramichi                             - 778-6496 
Moncton                               - 855-7222 
Restigouche County             - 790-1178 
Saint John                            - 632-5616 / 649-2580 
Shediac                                - 533-9100 
Sussex                                 - 433-6579 
Woodstock                           - 328-9680 
 

ST. JOHN – LEGAL AID 

Legal Aid - Saint John  
Address: PO Box 5001,Saint John, NB E2L 4Y9     Phone: 506-658-2400 
 

ST. JOHN – IMMIGRANT SERVING ORGANIZATION 

Saint John Multicultural and Newcomers Resource Centre (SJMNRC) 
Address: 165 Union Street, 4th Floor, Saint John, NB, E2L 5C7 
Phone: 506-642-4242   Email: info@sjmnrc.ca     Website: http://sjmnrc.ca/main.html 
 
YM-YWCA – Saint John (Newcomer Connections) 

Address: 191 Churchill Blvd. Saint John, NB, E2K 3E2 

Phone: 506-634-4860   Email: newcomerconnections@saintjohny.com 

Website: https://saintjohny.ymca.ca/ 

 
PRUDE (Pride, Race, Unity, Dignity, Education) 
Address: 165 Union St., Suite 301 , Saint John , NB E2L 5C7  
Phone: 506-634-3088    Email: info@prudeinc.org    Website: https://www.prudeinc.org/ 
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NEWFOUNDLAND AND LABRADOR 
PROVINCIAL / FEDERAL DIRECTORIES 

Newfoundland and Labrador Government Health and Community Services (helplines)  

Sexual Assault Crisis Line: 709-726-1411 Children’s Protection Services: 709-752-4619  

Website: http://www.health.gov.nl.ca/health/findhealthservices/helplines.html 

Website: http://www.health.gov.nl.ca/health/childrenyouthfamilies/childprotectionservices.html 

Canadian Association of Sexual Assault Centres (Newfoundland and Labrador)  

Website: http://www.casac.ca/content/women-centres-newfoundland-and-labrador 

NFLD Sexual Assault Crisis and Prevention Centre (24/7 helplines) - 1-800-726-2743  or visit - http://nlsacpc.com/  

Newfoundland and Labrador Government -  Victim Services Program 

Address: PO box 8700, St. John's, NL  A1B 4J6 Phone: 709-729-7970  Email: victimservices@gov.nl.ca 

Website: www.victimserviceshelp.ca/index.html    Website: www.justice.gov.nl.ca 

ARAISA - Atlantic Region Association of Immigrant Serving Agencies 

President: Gerry Mills  (ISANS, Halifax NS)   Phone: (902) 423-3607 

Website: http://www.araisa.ca/content/page/front_home 

eMentalHealth.ca – (North American Directory-NFLD) 

Website: http://www.ementalhealth.ca/Newfoundland-and-Labrador/Abuse-and-Domestic-Violence/index.php?m=article&ID=8920 

Avalon East, Coalition Against Violence (Helplines and resources) - http://www.coalitionagainstviolence.ca/resources/ 

Government of NFLD - http://www.cssd.gov.nl.ca/ 

Public Health Agency of Canada (NFLD Directory Violence Prevention Services)  

Website: www.canada.ca/en/public-health/services/health-promotion/stop-family-violence/services/newfoundland-labrador.html 

Federal Department of Justice (Victim Services Directory)  

Website: www.justice.gc.ca/eng/cj-jp/victims-victimes/vsd-rsv/agencies-agences.aspx 

National Association of Adult Survivors of Child Abuse (Directory)  

http://www.naasca.org/Groups-Services/NEWFOUNDLAND&LABRADOR.pdf 

Women’s Shelters Canada (Provincial Directory) - http://www.sheltersafe.ca/newfoundland-labrador/ 

Transition House Association of Newfoundland and Labrador (Directory of Shelters)  

Website: http://thanl.org/shelters/find-shelter/ 

Canadian Resource Centre for Victims of Crime-Phone: (613-233-7614 or 1-877-232-2610) Website: https://crcvc.ca/links/ 

Kids Help Phone (Crisis line for Kids & teens) Phone: 1-800-668-6868 (24/7) Website: http://org.kidshelpphone.ca/en/ 

Child Help – (24/7 helpline in 170 languages –U.S. and Canada)  Phone: 1-800-422-4453    Website: www.Childhelp.org 

Little Warriors (Child Abuse Directory)      Website: http://littlewarriors.ca/about/regional/nl/ 

Hot Peaches (Victims of Abuse International Directory) Website: http://www.hotpeachpages.net/canada/index.html#Nfld 
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ST. JOHN’S - SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

 
The Janeway Family Centre (Counselling)  
Address: Southcott Hall, 8th Floor, 100 Forest Rd., St. John’s, NL A1A 1E5 

Phone: (709) 777-2011    Website : www.easternhealth.ca/WebInWeb.aspx?d=3&id=2117&p=2111 

 
Bright Path Counselling – (St. John’s – Fee Based)  

Address: 40 Commonwealth Ave – Suite 102 Mt. Pearl, NL    Phone: Lesley 709 689 8677 or Cindy 709 746 5621 
Website: http://www.brightpathcounselling.com/ 
 
St. John’s Women’s Centre (Counselling and Shelter)  

Address: 170 Cashin Ave. Extension, St. John's NL A1E 3B6 
Phone: (709) 753-0220    Email: reception@sjwomenscentre.ca     Website: https://sjwomenscentre.ca/ 
 
Iris Kirby House (St. John’s)  (Counselling and Shelter) 

Address: 196 Waterford Bridge Rd. St.  John’s, NL, Canada, A1E 1E2 
Phone: 709-753-1492 or 1-877-753-1492    Website: http://www.iriskirbyhouse.ca/ 
 
Naomi Centre for Women (St. John’s Shelter and Counselling)    Phone: 709-579-8641 

Website: https://www.domesticshelters.org/nl/st-john-s/a1e2s6/naomi-centre-for-women#.WabMSMaQyUk 
 
St John's  Hotlines 709-726-1411 Or 1-800-726-1743 (24/7) 
 
Newfoundland & Labrador Sexual Assault Crisis and Prevention Centre, Inc 
Address: PO Box 1914, St. John's, Newfoundland & Labrador A1C 5R4 
Office Phone: 709-747-7758   Email: coordinator@sexualassaultcentre.nf.net    Website: www.nlsacpc.com 
 
St John's Emmanuel House (Counselling and Shelter) 
Address: 83 Cochrane Street, St. John's, Newfoundland & Labrador  A1C 3L7 
Phone: 709-754-2072   Email: emmanuelhouse@stellascircle.ca 
 

ST. JOHN’S – LEGAL AID 

Legal Aid - Provincial Director’s Office 
Address: Suite 300, 251 Empire Ave., St. John’s, NL  A1C 3H9 
Phone: 753-0722  Toll free: 1-800-563-9911  Email: nlac@legalaid.nl.ca   
Website: http://www.legalaid.nl.ca/index.html 
 

ST. JOHN’S – IMMIGRANT SERVING ORGANIZATION 

 
Association for New Canadians  
Address: 144 Military Road, St. John’s, NL A1C 5R6 
Phone: (709) 722-9680  Email: settlement@nfld.net    Website: http://www.ancnl.ca/ 
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NORTHWEST TERRITORIES 
TERRITORY / FEDERAL DIRECTORIES 

Northwest Territories Government helplines – 1-800-661-0844 or visit: www.hss.gov.nt.ca/social-services/nwt-help-line 

Northwest Territories Government (Local Social Services Directory) 

Website:  http://www.hss.gov.nt.ca/en/content/contact-us/social-services-office 

Northwest Territories Government (Health and Social Services – Getting Help with family Violence - Directory) 

Website: http://www.hss.gov.nt.ca/en/services/violence-familiale/getting-help-family-violence 

YMCA – Yellowknife – Family Violence 

Website: http://www.ywcanwt.ca/family-violence 

Public Health Agency of Canada (NT Directory Violence Prevention Services)  

Website: https://www.canada.ca/en/public-health/services/health-promotion/stop-family-violence/services/northwest-territories.html 

Federal Department of Justice (Victim Services Directory)  

Website: www.justice.gc.ca/eng/cj-jp/victims-victimes/vsd-rsv/agencies-agences.aspx 

Government of Northwest Territories (Health and Social Service Authority-Directory)  

Website: https://www.nthssa.ca/en/regions 

Safe Shelter (Directory – Northwest territories) 

Website: http://www.sheltersafe.ca/northwest-territories/ 

National Association of Adult Survivors of Child Abuse (Directory)                                            

Website: http://www.naasca.org/Groups-Services/NORTHWESTTERRITORIES.pdf 

Canadian Resource Centre for Victims of Crime-Phone: (613-233-7614 or 1-877-232-2610) Website: https://crcvc.ca/links/ 

Kids Help Phone (Crisis line for Kids & teens)  

Phone: 1-800-668-6868 (toll-free 24/7)    Website: http://org.kidshelpphone.ca/en/ 

Child Help – (24/7 helpline in 170 languages –U.S. and Canada)  

Phone: 1-800-422-4453      Website: www.Childhelp.org 

Hot Peaches (Abuse Victims Abuse Int’l Directory) Website: http://www.hotpeachpages.net/canada/index.html#NWT 

Little Warriors (Child Abuse Directory)   Website:  http://littlewarriors.ca/about/regional/nwt/ 
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NOVA SCOTIA 
PROVINCIAL / FEDERAL DIRECTORIES 

Nova Scotia Government (senior’s helpline) -1-877-521-1188  

Website: www.novascotia.ca/seniors/stopabuse/booklet_4.asp 

Nova Scotia Government helplines and other resources  

Website:  http://novascotia.ca/coms/families/index.html  

Nova Scotia Advisory Council on the Status of Women (directory – Resource Centre)  

Website:  http://nsdomesticviolence.ca/help-in-my-community 

Nova Scotia Government (Community Services Directory)  

Website: http://www.novascotia.ca/coms/department/contact/index.html 

Transition House Association of Nova Scotia                            

Website: http://thans.ca/ 

Nova Scotia Legal Aid (Provincial Directory of Offices) 

Address: 1701 Hollis Street, Suite 920, Halifax, NS  B3J 3M8 

Phone: 902-420-6578   Toll-Free 1-877-420-6578    Website: http://www.nslegalaid.ca/ 

ARAISA - Atlantic Region Association of Immigrant Serving Agencies 

President: Gerry Mills  (ISANS, Halifax NS)   Phone: (902) 423-3607 

Website: http://www.araisa.ca/content/page/front_home 

211 Nova Scotia (National multi-lingual helpline and resource site)      Website:  http://ns.211.ca/ 

eMentalHealth.ca (North American Directory – Nova Scotia) 

Website: http://www.ementalhealth.ca/Nova-Scotia/Telephone-Crisis-Lines/index.php?m=heading&ID=21 

Child Help – (24/7 helpline in 170 languages –U.S. and Canada)  

Phone: 1-800-422-4453      Website: www.Childhelp.org 

Canadian Resource Centre for Victims of Crime-Phone: (613-233-7614 or 1-877-232-2610) Website: https://crcvc.ca/links/ 

Kids Help Phone (Crisis line for Kids and teens) - 1-800-668-6868 (toll-free 24/7)  

Website: http://org.kidshelpphone.ca/en/ 

Public Health Agency of Canada (NS Directory Violence Prevention Services)  

Website: https://www.canada.ca/en/public-health/services/health-promotion/stop-family-violence/services/nova-scotia.html 

Federal Department of Justice (Victim Services Directory)  

Website: www.justice.gc.ca/eng/cj-jp/victims-victimes/vsd-rsv/agencies-agences.aspx 

National Association of Adult Survivors of Child Abuse (Directory)  

Website: www.naasca.org/Groups-Services/NOVASCOTIA.pdf 

Little Warriors (Child Abuse Directory)     Website: http://littlewarriors.ca/about/regional/ns/ 

Hot Peaches (Victims of Abuse International Directory)  Website: http://www.hotpeachpages.net/canada/index.html#NS 
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HALIFAX AND AREA - SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

 
Allice Housing (Halifax Shelter and Counselling)  
Phone: 902-466-8459    Website: http://alicehousing.ca/ 
 
Bryony House (Halifax Shelter and Counselling)  
Distress Line: 902.422.7650   Phone: 902.423.7183    Email:  info@bryonyhouse.ca   
Address: 3358 Connaught Ave., Halifax, NS - B3L 3B5 
 
Antigonish Women’s Resource Centre & Sexual Assault Services Association (Counselling)  
Phone: (902-863-6221)   
Address: 204 Kirk Place, 219 Main Street, Antigonish, NS, B2G 2C1   Website: http://awrcsasa.ca/ 
 
Avalon Sexual Assault Centre 
Address: 1526 Dresden Row, Suite 401, Halifax, Nova Scotia B3J 3K3 
Phone: 902-422-4240   Email: info@avaloncentre.ca   Website: http://avaloncentre.ca/ 
 

LEA Place Women’s Resource Centre 
Phone: (902) 885-2668     Email: leaplace@ns.sympatico.ca   Website: http://www.leaplace.com/ 

 
Bayers Westwood Family Resource Centre 
Address: 3499 McAlpine Ave., Halifax, Nova Scotia B3L 3X8 
Phone: (902) 454-9444     Email: info@bayerswestwoodfrc.com   Website: http://www.bayerswestwoodfrc.com/ 
 
Dartmouth Family Resource Centre 
Address: 107 Albro Lake Rd. Dartmouth, NS, B3A 3Y7 
Phone: 902-464-8234  Email: info@dartmouthfamilycentre.ca Website: http://www.dartmouthfamilycentre.ca/home 

 
Eastern Shore Family Resource Association 
Address: 5228 HWY 7 Suite 203, Porters Lake Shopping Centre, Porter’s Lake B3E 1J8 
Phone: 902-827-1461 or 1-866-847-1461 Email: esfamilyresource@ns.aliantzinc.ca Website: http://www.esfamily.org/ 
 
Family SOS 
Address: 2006 Gottingen Street, Halifax, NS B3K 3B1 
Phone: 902-455-5515    Email: info@familysos.ca   Website: http://www.familysos.ca/ 
 
Memory Lane Family Place 
Address: 22 Memory Lane, Lower Sackville, N.S.  B4C 2J3 
Phone: (902) 864-6363   Email: mlfp@bellaliant.com   Website: http://www.memorylanefamilyplace.com/ 
 
North End Parent Resource Centre 
Address: 5475 Uniacke St, B3K 5V5 Halifax NS 
Phone: (902) 492-0133   Email: parentresource@hotmail.com   Website: http://www.neprc.org/ 

 

HALIFAX – LEGAL AID 

Nova Scotia Legal Aid (Family) 
Address: 1210-99 Wyse Road, Dartmouth, NS B3A 4S5   Phone: 902-420-7921   Toll-Free 1-855-420-7921 
Nova Scotia Legal Aid (Family) 
Address: 2830 Agricola Street, Halifax, NS  B3K 4E4   Phone: 902-420-3450  Toll-Free 1-866-420-3450 
HRM Youth - Nova Scotia Legal Aid 
Address: 401-5475 Spring Garden Road, Halifax, NS B3J 3T2   Phone:  902-420-6569 
Website: https://www.nslegalaid.ca/ 

 
HALIFAX – IMMIGRANT SERVING ORGANIZATION 

ISANS (Immigrant Services Association of Nova Scotia) 
Mumford Professional Centre: 6960 Mumford Road, Suite 2120 (second floor), Halifax, Nova Scotia, B3L 4P1 
Phone: 902-423-3607    Toll free: 1-866-431-6472   Email: info@isans.ca   Website: http://www.isans.ca/ 
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NUNAVUT 

Nunavut – Department of Family Services  - Website: http://www.gov.nu.ca/family-services/information/family-violence 

Nunavut – Children and Family Services  

Website: http://www.gov.nu.ca/family-services/information/children-family-services 

Nunavut – Social Services Offices (Directory)   Website: http://gov.nu.ca/sites/default/files/Social-Services-Offices.pdf 

Safe Shelter (Directory – Nunavut) 

Website: http://www.sheltersafe.ca/nunavut/ 

211 Nunavut (National multi-lingual helpline and resource site)      Website:  http://www.nu.211.ca/ 

Public Health Agency of Canada (Directory Violence Prevention Services)  

Website: https://www.canada.ca/en/public-health/services/health-promotion/stop-family-violence/services/nunavut.html 

Federal Department of Justice (Victim Services Directory)  

Website: www.justice.gc.ca/eng/cj-jp/victims-victimes/vsd-rsv/agencies-agences.aspx 

Little Warriors (Child Abuse Nunavut Directory)   Website:  http://littlewarriors.ca/about/regional/nu/ 

Hot Peaches (Abuse Victims Abuse Nunavut Directory) Website: http://www.hotpeachpages.net/canada/index.html#Nunavut 

Canadian Resource Centre for Victims of Crime-Phone: (613-233-7614 or 1-877-232-2610) Website: https://crcvc.ca/links/ 

Kids Help Phone (Crisis line for Kids & teens)  Phone: 1-800-668-6868 (24/7)   Website: http://org.kidshelpphone.ca/en/ 

Child Help – (24/7 helpline in 170 languages –U.S. and Canada)   Phone: 1-800-422-4453      Website: www.Childhelp.org 

National Association of Adult Survivors of Child Abuse (Directory)   

Website: www.naasca.org/Groups-Services/YUKON&NUNAVUT.pdf 

Federal Department of Justice (Directory)  

Website: www.justice.gc.ca/eng/cj-jp/victims-victimes/vsd-rsv/agencies-agences.aspx 
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ONTARIO 
PROVINCIAL / FEDERAL DIRECTORIES 

Ontario Ministry of Community and Social Services (Directory) 

Website: http://www.mcss.gov.on.ca/en/mcss/programs/community/helpingWomen/whotocall.aspx 

Ontario Ministry of Seniors Affairs    - Website: https://www.ontario.ca/page/information-about-elder-abuse 

Assaulted Women’s Helpline – (24 hours, multiple languages) 

Phone: 1-866-863-0511 (toll-free) or 416-863-0511    Website: www.awhl.org 

FEMAIDE  (Français) 

Phone: 1-877-336-2433 (toll-free) (French-speaking female abuse victims, 24 hours)   Website: http://femaide.ca/english/ 

Dial 211 for Ontario helpline (Multi-language)     - Website: https://211ontario.ca/211-topics/abuse-assault/ 

Distress Centres of Ontario Crisis line (Directory)  

Website: http://www.dcontario.org/centres.html 

Provincial Health Information Line. Telehealth Ontario  

Phone: 1-866-797-0000 (toll-free 24/7)    Website: www.health.gov.on.ca/en/public/programs/telehealth 

Ontario Association of Interval and Transition Houses   

Website: http://www.oaith.ca/find-help/ 

Ontario Association of Children’s Aid Society 

Website: http://www.oacas.org/childrens-aid-child-protection/locate-a-childrens-aid-society/ 

OCASI (Ontario Council of Agencies Serving Immigrants) (Directory of All Ontario Organizations) 

Website: http://members.ocasi.org/member_directory_public.asp 

211 Ontario (National multi-lingual helpline and resource site)      Website:  https://211ontario.ca/ 

Public Health Agency of Canada (ONT Directory Violence Prevention Services)  

Website: https://www.canada.ca/en/public-health/services/health-promotion/stop-family-violence/services/ontario.html 

Federal Department of Justice (Victim Services Directory)  

Website: www.justice.gc.ca/eng/cj-jp/victims-victimes/vsd-rsv/agencies-agences.aspx 

National Association of Adult Survivors of Child Abuse (Directory)  

Website: http://www.naasca.org/Groups-Services/ONTARIO.pdf 

Canadian Resource Centre for Victims of Crime-Phone: (613-233-7614 or 1-877-232-2610) Website: https://crcvc.ca/links/ 

Kids Help Phone (Crisis line for Kids & teens)  

Phone: 1-800-668-6868 (toll-free 24/7)    Website: http://org.kidshelpphone.ca/en/ 

Child Help – (24/7 helpline in 170 languages –U.S. and Canada)  

Phone: 1-800-422-4453      Website: www.Childhelp.org 

Little Warriors (Child Abuse Directory)    Website: http://littlewarriors.ca/about/regional/on/ 

Hot Peaches (Abuse Victims Abuse Int’l Directory) Website: http://www.hotpeachpages.net/canada/index.html#Ontario 

eMentalHealth.ca – (North American Directory-Ontario) 

Website: http://www.ementalhealth.ca/Ontario/Abuse-and-Domestic-Violence/index.php?m=article&ID=8920 

 

 

http://www.mcss.gov.on.ca/en/mcss/programs/community/helpingWomen/whotocall.aspx
https://www.ontario.ca/page/information-about-elder-abuse
http://www.awhl.org/
http://femaide.ca/english/
https://211ontario.ca/211-topics/abuse-assault/
http://www.dcontario.org/centres.html
http://www.health.gov.on.ca/en/public/programs/telehealth
http://www.oaith.ca/find-help/
http://www.oacas.org/childrens-aid-child-protection/locate-a-childrens-aid-society/
http://members.ocasi.org/member_directory_public.asp
https://211ontario.ca/
https://www.canada.ca/en/public-health/services/health-promotion/stop-family-violence/services/ontario.html
http://www.justice.gc.ca/eng/cj-jp/victims-victimes/vsd-rsv/agencies-agences.aspx
http://www.naasca.org/Groups-Services/ONTARIO.pdf
https://crcvc.ca/links/tel::+18772322610
https://crcvc.ca/links/
http://org.kidshelpphone.ca/en/
http://www.childhelp.org/
http://littlewarriors.ca/about/regional/on/
http://www.hotpeachpages.net/canada/index.html#Ontario
http://www.ementalhealth.ca/Ontario/Abuse-and-Domestic-Violence/index.php?m=article&ID=8920


NATIONAL, PROVINCIAL AND TERRITORIAL LINKS TO: 
SUPPORT FOR VICTIMS OF ABUSE  

NOTE – DIAL 211 OR GO ONLINE AT WWW.211.CA FOR ASSISTANCE IN MULTIPLE LANGUAGES IF YOU LIVE IN BRITISH 
COLUMBIA, ALBERTA, SASKATCHEWAN, MANITOBA, ONTARIO, QUEBEC, NEW BRUNSWICK, NOVA SCOTIA OR NUNAVUT 

30 of 44 

 

 

TORONTO AND AREA – SHELTERS / TRANSITONAL HOUSING / COUNSELLING 
 

1st Stop Woodlawn Shelter (Toronto)   416-922-3271   www.ywcatoronto.org/page.asp?pid=75 
 

Anduhyaun Inc. (Toronto)   1-866-863-0511 / 416-863-7868 
 

Yorktown Shelter for Women (Toronto)   416-394-2999 / 416-394-2950   www.yorktownshelter.org 
 

YWCA Arise Shelter (Toronto)   416-929-3316 / 416-929-6944   www.ywcatoronto.org/page.asp?pid=143 
 

Dr. Roz’s Healing Place (Toronto)   416-264-4357   www.drrozshealingplace.com 
 

Interval House (Toronto)   416-924-1491    www.intervalhouse.ca 
 

YWCA Women’s Shelter (Toronto)   416-693-7342   www.ywcatoronto.org/page.asp?l1=52&l2=142&pid=144 
 

Nellie’s (Toronto)   416-461-1084   www.nellies.org 

 

The Redwood (Toronto)   416-533-8538    www.theredwood.com 

 

Red Door Family Shelter (Toronto)   416-915-5671   www.reddoorshelter.ca 

 

Covenant House (youth) (Toronto) 1-800-435-7308   www.covenanthousetoronto.ca/homeless-youth/Contact-Us 

 

Women’s Habitat of Etobicoke (Etobicoke)  416-252-5829 / 705-878-3662   www.womens-habitat.ca 

 

Ernestine’s Women’s Shelter (Rexdale)   416-746-3701 press 0     www.ernestines.ca 

 

Maison d’hébergement pour femmes francophones, LA MAISON (Scarborough)  

647-777-6433  www.lamaison-toronto.org 
 

Herizon House (Ajax)  - 1-866-437-4066 /    905-426-1064    www.HerizonHouse.com 
 

Y’s WISH (Oshawa)   905-576-2997 / 1-888-576-2997   www.ywcadurham.org 

 

The Denise House Shelter and Support (Oshawa)   1-800-263-3725   www.thedenisehouse.com 
 

Salvation Army Family Life Resource Centre (Brampton)  905-451-4115   www.flrc.ca 
 

Sandgate Women’s Shelter – Richmond Hill Shelter    1-800-661-8294     www.sandgate.ca 

 

Yellow Brick House (Richmond Hill)   1-800-263-3247 

 

Women’s Shelter of York Region Inc. (Sutton West - Second Stage Shelter)  1-800-661-8294  www.sandgate.ca 
 

Cornerstone Family Violence Prevention Centre (Cobourg) 1-800-263-3757   

www.cornerstonenorthumberland.ca 
 

Family Service Toronto (directory) 416-595-9230  https://familyservicetoronto.org/our-services/resources/ 

 
TORONTO AND AREA – IMMIGRANT SERVING ORGANIZATION 

 

Settlement.Org (Directory of Toronto and Area Settlement Services) 
Website: http://settlement.org/findhelp/ontario/toronto/settlement-services/ 
 

OCASI (Ontario Council of Agencies Serving Immigrants) (Directory of All Ontario Organizations) 
Website: http://members.ocasi.org/member_directory_public.asp 
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TORONTO AND AREA – LEGAL AID 

Legal Aid Ontario          Website: http://www.legalaid.on.ca/en/ 
 

Downsview Community Legal Services 
540 Finch Ave.W.Toronto M2R 1N7 Phone: 416-635-8388 Website: http://www.downsviewcommunitylegalservices.com 
 

East Toronto Community Legal Services 
1320 Gerrard Street East  Toronto M4L 3X1   Phone: 416-461-8102    Website: http://www.etcls.ca 
 

Flemingdon Community Legal Services 
1 Leaside Pk.Dr.#1 Toronto M4H 1R1 Phone: 416-441-1764 or 416-441-9156  Website: http://www.flemingdonlegal.org 
 

Jane Finch Community Legal Services 
1315 Finch Avenue West  Suite 409 Toronto M3J 2G6 
Telephone: 416-398-0677    Website: http://www.janefinchcommunitylegalservices.ca 
 

Kensington-Bellwoods Community Legal Services 
489 College Street  Suite 205 Toronto M6G 1A5   Phone: 416-924-4244   Website: http://www.kbcls.org 
 

Neighbourhood Legal Services 
333 Queen Street East Toronto M5A 1S9   Phone: 416-861-0677  Website: http://www.nlstoronto.org/ 
 

Parkdale Community Legal Services 
1266 Queen Street West Toronto M6K 1L3  Phone: 416-531-2411   Website: http://www.parkdalelegal.org 
 

Rexdale Community Legal Clinic 
21 Panorama Crt. #24 Toronto M9V 4E3 Phone: 416-741-5201  Website: http://www.rexdalecommunitylegalclinic.ca 
 

South Etobicoke Community Legal Services 
5353 Dundas St. W. Suite 210 Toronto M9B 6H8  Phone: 416-252-7218   Website: http://www.southetobicokelegal.ca/ 
 

Unison Health & Community Services 
1651 Keele Street Toronto M6M3W2   Telephone: 416-653-5400   Website: http://unisonhcs.org/ 
 

West Toronto Community Legal Services 
2333 Dundas St West  Suite 404 Toronto M6R 3A6   Phone: 416-531-7376   Website: http://www.wtcls.org/ 
 

Willowdale Community Legal Services 
245 Fairview Mall Drive  Suite 106 Toronto M2J 4T1 Phone: 416-492-2437   Website: http://willowdalelegal.com/ 
 

Centre francophone de Toronto 
555 Richmond Street West suite 303H Toronto M5V 3B1 Phone: 416-922-2672  Website: http://www.centrefranco.org/ 
 

Community Legal Clinic of York Region 
21 Dunlop St. Suite 200 Richmond Hill L4C 2M6  Phone: 905-508-5018 or 1-888-365-5226  Website: www.clcyr.on.ca 
 

North Peel & Dufferin Community Legal Services 
24 Queen Street East  Suite 700 Brampton L6V 1A3 
Telephone: 905-455-0160  Toll-free: 1-866-455-0160   Website: http://www.legalclinicsinpeel.ca 

 

Halton Community Legal Services 
420-690 Dorval Drive Oakville L6K 3W7  Phone: 905-875-2069  Website: http://www.haltonlegal.ca 
 

Durham Community Legal Clinic 
111 Simcoe St. North Oshawa L1G4S4 Phone: 905-728-7321  Website: http://www.durhamcommunitylegalclinic.ca/ 
 

Scarborough Community Legal Services 
695 Markham Rd #9 Scar. M1H 2A5 Phone: 416-438-7182  Website: http://www.scarboroughcommunitylegal.ca 
 

West Scarborough Community Legal Services 
2425 Eglinton Ave. E. #201 Scar. M1K 5G8  Phone: 416-285-4460   Website: http://www.westscarboroughlegal.ca 
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LONDON AND AREA – SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

St. Thomas-Elgin Second Stage Housing (London) 1-877-396-2288 www.secondstagehousing.net 
 

Women’s Community House (London)   1-800-265-1576   www.shelterlondon.org 
 

Women’s Rural Resource Centre of Strathroy 1-800-265-5390 / 519-246-1526  www.wrrcsa.org 
 

Domestic Abuse Services Oxford (Woodstock)  1-800-265-1938  www.daso.ca 
 

Ingamo Homes (Woodstock-Second Stage Shelter)  519-421-0383  www.ingamohomes.com 
 

Second Stage Housing – Exeter 519-235-3183 / 1-800-265-5506   www.huronwomensshelter.ca 
 

Second Stage Housing- (Goderich)  519-524-1620 / 1-800-265-5506  www.huronwomensshelter.ca 
 

LONDON AND AREA – LEGAL AID 

Legal Aid Ontario          Website: http://www.legalaid.on.ca/en/ 
 

Neighbourhood Legal Services (London & Middlesex) 
Address: 151 Dundas St. Market Tower, #507 London N6A 5R7 Phone: 519-438-2890 Website: https://nlslm.com/ 
 

LONDON AND AREA – IMMIGRANT SERVING ORGANIZATION 

Settlement.Org (Directory of London and Area Settlement Services) 
Website: http://settlement.org/findhelp/ontario/london/settlement-services/ 
 

OCASI (Ontario Council of Agencies Serving Immigrants) (Directory of All Ontario Organizations) 
Website: http://members.ocasi.org/member_directory_public.asp 
_____________________________________________________________________________     
   

KITCHENER / WATERLOO AND AREA – SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

Anselma House – WCSWR (Waterloo) 1-800-410-4482  www.wcswr.org 
 

Haven House – WCSWR (Waterloo)  1-800-410-4482  www.wcswr.org 
 

Women’s Crisis Services of Waterloo Region – Anselma House & Haven House 1-800-410-4482  www.wcswr.org 
 

Violence Against Women Services Elgin County: Women’s Place Elgin’s Emergency Shelter (St. Thomas) 

1-800-265-4305   www.vawsec.on.ca 
 

Optimism Place Women’s Shelter and Support Services (Stratford) 1-519-271-5550  www.optimismplace.com 
 

Guelph Wellington Women in Crisis  1-800-265-7233 / 519-836-5710   www.gwwomenincrisis.org 
 

Marianne’s Place (Guelph) 1-800-265-7233 / 519-836-5710   www.gwwomenincrisis.org 
 

Nova Vita Domestic Violence Prevention Services (Brantford)   519-752-4357   www.novavita.org 
 

KITCHENER / WATERLOO AND AREA – LEGAL AID 

Legal Aid Ontario          Website: http://www.legalaid.on.ca/en/ 
 

Waterloo Region Community Legal Services 
Address: 450 Frederick St  Unit 101 Kitchener N2H 2P5   Phone: 519-743-0254   Website: http://www.wrcls.ca 

 

KITCHENER / WATERLOO AND AREA – IMMIGRANT SERVING ORGANIZATION 

Settlement.Org (Directory of Kitchener / Waterloo and Area Settlement Services) 
Website: http://settlement.org/findhelp/ontario/waterloo/settlement-services/ 
 

OCASI (Ontario Council of Agencies Serving Immigrants) (Directory of All Ontario Organizations) 
Website: http://members.ocasi.org/member_directory_public.asp 
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WINDSOR AND AREA – SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

Hiatus House (Windsor-Essex)  519-252-7781  www.hiatushouse.com 

 

WINDSOR AND AREA – LEGAL AID 

Legal Aid Windsor 
Address: 185 City Hall Square South, Windsor, Ontario  N9A 6W5     Phone: (519) 255-7822 
 
Legal Aid Ontario          Website: http://www.legalaid.on.ca/en/ 
 

WINDSOR AND AREA – IMMIGRANT SERVING ORGANIZATION 

Settlement.Org (Directory of Windsor and Area Settlement Services) 
Website: http://settlement.org/findhelp/ontario/windsor/settlement-services/ 
 
OCASI (Ontario Council of Agencies Serving Immigrants) (Directory of All Ontario Organizations) 
Website: http://members.ocasi.org/member_directory_public.asp 

_____________________________________________________________________________ 
 

HAMILTON AND AREA – SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

Good Shepherd Martha House (Hamilton) 905-523-6277 / 905-523-8895  www.goodshepherdcentres.ca 

 

Inasmuch House (Hamilton) 905-529-8600  www.mission-services.com/about-our-work/support-for-women 

 

Interval House of Hamilton 905-387-8881   www.intervalhousehamilton.org 

 

Nova House (Niagara Falls)   905-356-5800  www.womensplacesn.org 

 

Serenity Place (Niagara Falls)   905-788-0113   www.womensplacesn.org 

 

Halton Women’s Place North Shelter (Burlington)  905-878-8555   www.haltonwomensplace.com 

 

Halton Women’s Place South Shelter (Burlington)  905-332-7892   www.haltonwomensplace.com 

 

Gillian’s Place (St. Catherines)   905-684-8331   www.gilliansplace.com 

 

HAMILTON AND AREA – LEGAL AID 

Legal Aid Ontario          Website: http://www.legalaid.on.ca/en/ 
 

Hamilton Community Legal Clinic 
Address: 100 Main Street East  Suite 203 (2nd floor) - Landmark Place Hamilton L8N 3W4 
Phone: 905-527-4572   Website: http://www.hamiltonjustice.ca 

 
 

HAMILTON AND AREA – IMMIGRANT SERVING ORGANIZATION 

 
Settlement.Org (Directory of Hamilton and Area Settlement Services) 
Website: http://settlement.org/findhelp/ontario/hamilton/settlement-services/ 
 
OCASI (Ontario Council of Agencies Serving Immigrants) (Directory of All Ontario Organizations) 
Website: http://members.ocasi.org/member_directory_public.asp 
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OTTAWA AND AREA – SHELTERS / TRANSITONAL HOUSING / COUNSELLING 
 

Chrysalis House  (Ottawa)   613-591-5901    www.wocrc.ca 

 

Harmony House (Ottawa-Second Stage Shelter)   613-233-3386   www.harmonyhousews.com 

 

Interval House of Ottawa (IHO) (Ottawa)  1-855-789-9433 / 613-234-5181   www.intervalhouseottawa.org 

 

Nelson House of Ottawa Carleton (Ottawa) 613-225-3129   www.nelsonhouse.on.ca 

 

La Presence (Ottawa)  613-241-8297 

 

Maison d’amitié (Ottawa)  613-747-9136  www.maisondamitie.ca 

 

Lanark County Interval House (Carleton Place)  1-800-267-7946   www.lcih.org 

 

Esprit Place Family Resource Centre (Parry Sound) 1-800-461-1707 / 1-888-892-2229 

www.psdssab.org/index.php/our-programs/parry-sound-district-housing/womens-shelter/ 

 

YWCA Geneva House (Sudbury)   1-800-461-0133 / 705-674-2210   www.ywcasudbury.ca 

 

H.E.R. Place (Timmins)  1-855-827-7233  www.tawc.ca 

 

Villa Renouvellement (Timmins) 1-877-748-8452  www.centrepasserelle.ca 

 

OTTAWA AND AREA – LEGAL AID 

Legal Aid Ontario          Website: http://www.legalaid.on.ca/en/ 
 

Community Legal Services - Ottawa  
Address: 1 Nicholas Street  Suite 422 Ottawa K1N 7B7  Phone: 613-241-7008   Website: http://www.clsoc.ca 

 
Vanier Community Service Center 
Address: 290 Dupuis St. 1st floor Ottawa K1L 1A2 Phone: 613-744-2892  Website: www.cscvanier.com/en/home 

 
South Ottawa Community Legal Services 
Address: 1355 Bank Street  Suite 406 Ottawa K1H 8K7 
Phone: 613-733-0140  Toll-free: 1-613-733-4113   Website: http://www.socls.org 

 
West End Legal Services of Ottawa 
Address: 1301 Richmond Road Ottawa K2B 7Y4 
Phone: 613-596-1641  Local: 613-596-1641   Website: http://westendlegal.ca 

 

OTTAWA AND AREA – IMMIGRANT SERVING ORGANIZATION 

Settlement.Org (Directory of Ottawa and Area Settlement Services) 
Website: http://settlement.org/findhelp/ontario/ottawa/settlement-services/ 
 
OCASI (Ontario Council of Agencies Serving Immigrants) (Directory of All Ontario Organizations) 
Website: http://members.ocasi.org/member_directory_public.asp 
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KINGSTON AND AREA – SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

 

Kingston Interval House (Kingston) 1-800-267-9445 / 613-546-1777 / 1-877-336-2433 (francais) 

www.kingstonintervalhouse.com 

 

Robin’s Hope Transitional Housing (Kingston-2nd Stage Shelter) 1-800-267-9445 

www.kingstonintervalhouse.com 

 

Saakaate House (Kingston)   1-800-465-1117 / 807-468-1889   www.wssh.ca 

 

Leeds and Grenville Interval House (Brockville)   1-800-267-4409   www.lgih.ca 

 

Maison Baldwin House (Cornwall)  613-938-2958 / 1-800-267-1744   www.baldwinhouse.ca 

 

Three Oaks (Belleville)  1-800-267-0533 / 613-966-3074  www.threeoaksshelterandservices.ca/ 

 

KINGSTON AND AREA – LEGAL AID 

Legal Aid Ontario          Website: http://www.legalaid.on.ca/en/ 
 

Kingston Community Legal Clinic 
Address: 345 Bagot Street Kingston K7K 6T8    Phone 613-541-0777   Website: http://kclc.ca 
 

KINGSTON AND AREA – IMMIGRANT SERVING ORGANIZATION 

KEYS - Kingston Employment and Youth Services 
Website: http://keys.ca/ 
 
Settlement.Org (Directory of Kingston and Area Settlement Services) 
Website: http://settlement.org/findhelp/ontario/kingston/settlement-services/ 
 
OCASI (Ontario Council of Agencies Serving Immigrants) (Directory of All Ontario Organizations) 
Website: http://members.ocasi.org/member_directory_public.asp 

_____________________________________________________________________________ 
 

MISSISSAUGA / PEEL AND AREA – SHELTERS / TRANSITONAL HOUSING / COUNSELLING 
 

Mississauga Second Stage Shelter   905-855-0299   www.armaghhouse.ca 

 

Interim Place North and South (Mississauga - Second Stage Shelter) 

1-855-676-8515 / 905-403-0864 (South) / 905-676-8515 (North)     www.interimplace.com 

 

MISSISSAUGA / PEEL AND AREA – LEGAL AID 

Legal Aid Ontario          Website: http://www.legalaid.on.ca/en/ 
 

Mississauga Community Legal Services 
130 Dundas St. E. # 504 Mississauga L5A 3V8  Phone: 905-896-2050  Website: http://www.legalclinicsinpeel.ca/ 

 

MISSISSAUGA / PEEL AND AREA – IMMIGRANT SERVING ORGANIZATION 

Settlement.Org (Directory of Mississauga / Peel and Area Settlement Services) 
Websites: http://settlement.org/findhelp/ontario/peel/settlement-services/ 
 
OCASI (Ontario Council of Agencies Serving Immigrants) (Directory of All Ontario Organizations) 
Website: http://members.ocasi.org/member_directory_public.asp 
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PETERBOROUGH AND AREA – SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

 
HERS – Haliburton Emergency Rural SafeSpace (Peterborough-Second Stage Shelter) 1-800-461-7656 

https://ywcapeterborough.org/ 

 

YWCA Crossroads Shelter (Peterborough)  1-800-461-7656 / 705-743-4135  www.ywcapeterborough.org 

 

 

PETERBOROUGH AND AREA – LEGAL AID 

Legal Aid Ontario          Website: http://www.legalaid.on.ca/en/ 
 

Peterborough Community Legal Centre 
Address: 150 King Street Peterborough K9J 2R9     Phone: 705-749-9355   Website: http://www.ptbo-clc.org 
 

PETERBOROUGH AND AREA – IMMIGRANT SERVING ORGANIZATION 

 
Settlement.Org (Directory of Peterborough and Area Settlement Services) 
Website: http://settlement.org/findhelp/ontario/peterborough/settlement-services/ 
 
OCASI (Ontario Council of Agencies Serving Immigrants) (Directory of All Ontario Organizations) 
Website: http://members.ocasi.org/member_directory_public.asp 

_____________________________________________________________________________ 
 

THUNDER BAY AND AREA – SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

 
Beendigen Inc. (Thunder Bay) 1-888-200-9997 / 807-346-4357   www.beendigen.com 

 

Faye Peterson House (Thunder Bay)  1-800-465-6971 / 1-807-345-0450  www.fayepeterson.org 

 

THUNDER BAY AND AREA – LEGAL AID 

Legal Aid Ontario          Website: http://www.legalaid.on.ca/en/ 
 

Kinna-aweya Legal Clinic 
Address: 86 South Cumberland Street Thunder Bay P7B 2V3 
Phone: 807-344-2478  Toll-free: 1-888-373-3309   Website: http://www.kalc.ca 

 

THUNDER BAY AND AREA – IMMIGRANT SERVING ORGANIZATION 

 
Settlement.Org (Directory of Thunder Bay and Area Settlement Services) 
Website: http://settlement.org/findhelp/ontario/thunder-bay/settlement-services/ 
 
OCASI (Ontario Council of Agencies Serving Immigrants) (Directory of All Ontario Organizations) 
Website: http://members.ocasi.org/member_directory_public.asp 
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LEAMINGTON AND AREA – SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

 

Women’s Interval Home of Sarnia Lambton Inc. (Sarnia) 1-800-265-1412 / 519-336-5200 

www.womensintervalhome.com 

 

LEAMINGTON AND AREA – LEGAL AID 

 
Legal Aid Ontario          Website: http://www.legalaid.on.ca/en/ 
 

Community Legal Assistance Sarnia 
Address: 201 Front Street North  Suite 407 Sarnia N7T 7T9 
Phone: 519-332-8055  Toll-free: 1-888-916-2527    Website: https://www.facebook.com/SarniaCLAS/ 

 

Legal Assistance of Windsor 
443 Ouellette Ave.  Suite 200 Windsor N9A 4J2 
Phone: 519-256-7831   Website: http://legalassistanceofwindsor.com/ 

 
 
Windsor-Essex Bilingual Legal Clinic 
Address: 1770 Langlois Avenue Windsor N8X4M5 
Phone: 519-253-3526  Local: 519-253-5393   Website: http://blc-cjb.com 
 

LEAMINGTON AND AREA – IMMIGRANT SERVING ORGANIZATION 

 
New Canadians’ Centre of Excellence Inc.   - Website: http://www.ncceinc.org/ 
 

South Essex Community Council     - Website: http://www.secc.on.ca/ 
 

OCASI (Ontario Council of Agencies Serving Immigrants) (Directory of All Ontario Organizations) 
Website: http://members.ocasi.org/member_directory_public.asp 
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PRINCE EDWARD ISLAND 
PROVINCIAL / FEDERAL DIRECTORIES 

PEI Government – Emergency Services for Victims of Family Violence (Helpline / Shelters / Assault Centres) 

Website: https://www.princeedwardisland.ca/en/information/family-and-human-services/emergency-services-victims-family-violence 

Premier’s Action Committee on Violence Prevention (Directory) 

Website: http://www.stopfamilyviolence.pe.ca/help 

PEI Family Violence Prevention Services (Directory) 

Address: PO Box 964, Charlottetown, PEI  C1A 7M4    Phone:  902-894-3354, ext 221    Email:   admin@fvps.ca 

Website: http://www.fvps.ca/ 

PEI Government – Family and Human Services (Directory) 

Website:  https://www.princeedwardisland.ca/en/information/education-early-learning-and-culture/family-resource-centres 

ARAISA - Atlantic Region Association of Immigrant Serving Agencies 

President: Gerry Mills  (ISANS, Halifax NS)   Phone: (902) 423-3607 

Website: http://www.araisa.ca/content/page/front_home 

Shelter safe (Directory – PEI) 

Website: http://www.sheltersafe.ca/prince-edward-island/ 

National Association of Adult Survivors of Child Abuse (Directory)                                     

Website: http://www.naasca.org/Groups-Services/PRINCEEDWARDISLAND.pdf 

1. Government of Canada (Senior support and other helplines)  

2. Website: https://www.princeedwardisland.ca/en/topic/seniors 

Public Health Agency of Canada (PEI Directory Violence Prevention Services)  

Website: https://www.canada.ca/en/public-health/services/health-promotion/stop-family-violence/services/prince-edward-island.html 

Federal Department of Justice (Victim Services Directory)  

Website: www.justice.gc.ca/eng/cj-jp/victims-victimes/vsd-rsv/agencies-agences.aspx 

eMentalHealth.ca – (North American Directory – PEI)       Website: http://www.ementalhealth.ca/Prince-Edward-

Island/Abuse-and-Domestic-Violence/index.php?m=article&ID=8920&originalSearch=Prince%20Edward%20Island 

Canadian Resource Centre for Victims of Crime-Phone: (613-233-7614 or 1-877-232-2610) Website: https://crcvc.ca/links/ 

Kids Help Phone (Crisis line for Kids & teens)  

Phone: 1-800-668-6868 (toll-free 24/7)    Website: http://org.kidshelpphone.ca/en/ 

Child Help – (24/7 helpline in 170 languages –U.S. and Canada)  

Phone: 1-800-422-4453      Website: www.Childhelp.org 

Little Warriors (Child Abuse Directory) 

Website: http://littlewarriors.ca/about/regional/pei/ 

Hot Peaches (Victims of Abuse International Directory)  

Website: http://www.hotpeachpages.net/canada/pei1.html 
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CHARLOTTETOWN – SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

Anderson House 
Phone: 902-368-8658 or 1-800-240-9894   Address: PO Box 964, Charlottetown, PE C1A 7M4    
Email: shelter@fvps.ca 
 
Catholic Family Services Bureau 
Street Address: 129 Pownal Street, Charlottetown, PE C1A 3W7  
Phone: (902) 894-3515   Email: admin@catholicfamilyservicesbureau.com 
Website: http://www.catholicfamilyservicesbureau.com/ 
 
PEI Rape and Sexual Assault Centre  
Address: PO Box 1522 – 1 Rochford Street, Charlottetown PE C1A 7N3 
Counselling: 902-368-8055 or 1-888-368-8055  Phone: 902-566-1864 or 1-866-566-1864  Email: admin@peirsac.org 
Website: www.peirsac.org 
 
Family Services PEI   
Address: 155 Belveldere Avenue, Suite 6, Charlottetown, PE, C1A 2Y9 
Phone: 902-892-2441   Toll Free: (866) 892-2441     Website: http://fspei.ca/ 
 
Circles of Safety and Support 
Website: http://justiceoptions.ca/safetycircles/ 
 
CHANCES (Parenting Resource Centre) 
Address: 77 Upper Prince Street, Charlottetown, Prince Edward Island C1A 4S6 
Phone: (902) 892-8744 Email: chances@chancesfamily.ca    Website: http://chancesfamily.ca/ 
 
Directory Brochure for Youth Needing Help 
Website: http://www.peica.org/Youth_Services.pdf 

 
CHARLOTTETOWN – LEGAL AID 

Community Legal Information Association of PEI 
Address: Royalty Centre, Room 11, 40 Enman Crescent, Charlottetown PEI 
Phone: 1 (800) 240-9798  or (902) 892-0853     Email: clia@cliapei.ca   
Website: http://www.cliapei.ca/ 
 
Legal Aid – Charlottetown  
Address: 40 Great George Street, Charlottetown, PEI C1A 7N8 
Phone: (902) 368-6656    Email: legalaid@gov.pe.ca 

 
CHARLOTTETOWN – IMMIGRANT SERVING ORGANIZATION 

 
PEI Association for Newcomers to Canada 
Address: 49 Water Street, Charlottetown, PE C1A 1A3 
Phone: (902) 628-6009    Website: http://www.peianc.com/ 

 
 

  

mailto:shelter@fvps.ca
http://www.catholicfamilyservicesbureau.com/
http://www.peirsac.org/
http://fspei.ca/
http://justiceoptions.ca/safetycircles/
http://chancesfamily.ca/
http://www.peica.org/Youth_Services.pdf
http://www.cliapei.ca/
mailto:legalaid@gov.pe.ca
http://www.peianc.com/


NATIONAL, PROVINCIAL AND TERRITORIAL LINKS TO: 
SUPPORT FOR VICTIMS OF ABUSE  

NOTE – DIAL 211 OR GO ONLINE AT WWW.211.CA FOR ASSISTANCE IN MULTIPLE LANGUAGES IF YOU LIVE IN BRITISH 
COLUMBIA, ALBERTA, SASKATCHEWAN, MANITOBA, ONTARIO, QUEBEC, NEW BRUNSWICK, NOVA SCOTIA OR NUNAVUT 

40 of 44 

 

 

 

QUEBEC 
PROVINCIAL / FEDERAL DIRECTORIES 

S.O.S. Violence Cojugale –1-800-363-9010  

Site web: www.domesticviolence.gouv.qc.ca/need_resources.php 

Gouvernement du Québec - Ligne Aide Abus Aînés (Elder Abuse Helpline) – 1 888 489-2287  

Site web: https://www.mfa.gouv.qc.ca/fr/aines/lutte_contre_maltraitance/Pages/index.aspx 

East Island network for English Language Services Montreal helpline – 1 866-329-4223  

Addresse: 8370 Lacordaire Boulevard, suite 312, Saint Leonard, Quebec H1R 3Y6 

Tél/tel: (514) 955-8370 x2217   Email: info@reisa.ca 

Site web: http://www.reisa.ca/external-resources/?_sft_portfolio_entries=domestic-violence 

211 Québec (Centre d'information et de référence de la Capitale-Nationale et de la Chaudière-Appalaches)   

(Information and Referral Centre of Greater Montréal)   Site web: https://www.211qc.ca/en/ 

National Association of Adult Survivors of Child Abuse (Directory-répertoire des ressources)  

Site web: www.naasca.org/Groups-Services/QUEBEC.pdf 

eMentalHealth.ca – (répertoire des ressources - Directory – Québec)       Site web: 

http://www.ementalhealth.ca/Quebec/Abuse-and-Domestic-Violence/index.php?m=article&ID=8920 

Agence de la santé publique du Canada (Public Health Agency of Canada – répertoire des ressources - directory)     
Site web: 
https://www.canada.ca/fr/sante-publique/services/promotion-sante/arretons-violence-familiale/services/quebec.html 

Gouvernement du Canada - Ministère de la Justice (Federal Dept. of Justice) (répertoire des ressources - Directory)  

Site web: www.justice.gc.ca/eng/cj-jp/victims-victimes/vsd-rsv/agencies-agences.aspx 

Gouvernement du Canada (Ressources pour les aînés - Senior support and other helplines)  

Site web: https://www.canada.ca/en/employment-social-development/corporate/seniors/forum.html?utm_campaign=not-

applicable&utm_medium=vanity-url&utm_source=canada-ca_seniors 

Centre Canadien de ressources pour les victims de crimes (Canadian Resource Centre for Victims of Crime) 

Tél/tel: (613-233-7614 or 1-877-232-2610)   Site web: https://crcvc.ca/links/ 

Child Help – (24/7 helpline in 170 languages –U.S. and Canada) 1-800-422-4453  

Site web: www.Childhelp.org 

Jeunesse, J'écoute  (Kids Help Phone - Crisis line for Kids & teens) – 1-800-668-6868 (toll-free 24/7)  

Site web: https://jeunessejecoute.ca/fr/get-involved?_ga=2.9911990.2092951669.1506025441-1220522201.1497042070 

Hot Peaches (Abuse Victims Abuse Int’l Directory) Site web: http://www.hotpeachpages.net/canada/index.html#Quebec 

Little Warriors (répertoire des ressources-Child Abuse Directory)   Site web: http://littlewarriors.ca/about/regional/qc/ 
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SASKATCHEWAN 
PROVINCIAL / FEDERAL DIRECTORIES 

211 Saskatchewan hotlines – http://www.sk.211.ca/saskatchewan_247_hour_crisis_hotlines#4th        

(Regina – 306-757-6675, Saskatoon – 306-244-012 – for other cities visit above site) 

Government of Saskatchewan – Health Ministry -  HealthLine – Dial 811  

Website: http://www.saskatchewan.ca/residents/health/accessing-health-care-services/healthline 

Government of Saskatchewan (Justice Ministry – Resources for Victims of Abuse)  

Website: http://www.saskatchewan.ca/residents/justice-crime-and-the-law/victims-of-crime-and-abuse/interpersonal-

violence-and-abuse-programs 

Government of Saskatchewan (Justice Ministry – Domestic Violence Victim Services Programs)  

Website: http://www.saskatchewan.ca/residents/justice-crime-and-the-law/victims-of-crime-and-abuse/help-from-domestic-

violence-victim-services-programs 

Provincial Association of Transition Houses and Services of Saskatchewan (Shelters) 

Website: http://pathssk.org/resources/get-help-now/ 

SAISIA - Saskatchewan Association of Immigrant Settlement and Integration Agencies 

Address: 104 - 407 Ludlow Street, Saskatoon,SK  S7S1P3  

Phone: 306-651-4390               Email: info@saisia.ca   Website: http://www.saisia.ca/ 

STOPS to Violence – Saskatchewan Towards Offering Partnership Solutions to Violence  

Address: 103-1102 8th Avenue, Regina, Sask. S4R 1C9  Phone: 306.565.3199   Email:  info@stopstoviolence.com 

Website: http://www.stopstoviolence.com/immigrants-refugees 

Sexual Assault Services of Saskatchewan (Directory) 

Website: http://sassk.ca/finding-support/find-support-near-you 

Public Health Agency of Canada (SK Directory Violence Prevention Services)  

Website: https://www.canada.ca/en/public-health/services/health-promotion/stop-family-violence/services/saskatchewan.html 

Federal Department of Justice (Victim Services Directory)  

Website: www.justice.gc.ca/eng/cj-jp/victims-victimes/vsd-rsv/agencies-agences.aspx 

National Association of Adult Survivors of Child Abuse (Directory)                                                           

 Website: http://www.naasca.org/Groups-Services/SASKATCHEWAN.pdf 

eMentlaHealth.ca (North American Directory – Saskatchewan)    

Website: http://www.ementalhealth.ca/Saskatchewan/Abuse-and-Domestic-Violence/index.php?m=article&ID=8920 

Canadian Resource Centre for Victims of Crime-Phone: (613-233-7614 or 1-877-232-2610) Website: https://crcvc.ca/links/ 

Kids Help Phone (Crisis line for Kids & teens)  

Phone: 1-800-668-6868 (toll-free 24/7)    Website: http://org.kidshelpphone.ca/en/ 

Child Help – (24/7 helpline in 170 languages –U.S. and Canada)  

Phone: 1-800-422-4453      Website: www.Childhelp.org 

Hot Peaches (Abuse Victims Abuse Int’l Directory) Website: http://www.hotpeachpages.net/canada/index.html#Sask 

Little Warriors (Child Abuse Directory)   Website:  http://littlewarriors.ca/about/regional/sk/ 
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SASKATOON – SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

Saskatoon Interval House (Shelter, Second Stage Housing, Counselling) 
Phone: 306-244-0185  Toll-free: 1-888-338-0880   Email: info@saskatoonintervalhouse.org 
Adelle House (Second Stage Housing-Saskatoon) 
Phone: 306-668-2761   Email: info@saskatoonintervalhouse.org 
Website: https://saskatoonintervalhouse.org/ 

 
Saskatoon Sexual Assault & Information Centre Inc. 
Address: 201 - 506 25th Street East, Saskatoon, SK S7K 4A7 
Crisis line: (306) 244-2224   Office: (306) 244-2294  
Website: https://saskatoonsexualassaultcentre.com/ 

 
Family Service Saskatoon Inc. (Counselling) 
Address: 102, 506 - 25 Street East, Saskatoon, SK S7K 4A7  
Phone: 306-244-0127   Website: https://familyservice.sk.ca/ 

 

SASKATOON – LEGAL AID 

Saskatoon City Family Legal Aid Area Office 
Address: #155 - 122 Third Avenue North, Sturdy Stone Centre, Saskatoon S7K 2H6 
Phone: 306.964-2200 or 1-877-324-2200   Email: SaskatoonFamilyLaw@legalaid.sk.ca 
Website: https://www.legalaid.sk.ca/index.php 
 

SASKATOON – IMMIGRANT SERVING ORGANIZATION 

Saskatoon Open Door Society 
Address: 100-129 3rd Ave. N. Saskatoon, SK S7K 2H4 
Phone: 306-653-4464    Email: weconnect@sods.sk.ca   Website: http://www.sods.sk.ca/ 

 
Global Gathering Place  
Address: 100 5th Avenue North, Saskatoon, SK S7K 2N7 
Office: 306.665.0268   Email: info@globalgatheringplace.com 
Website: http://globalgatheringplace.com/welcome/ 
____________________________________________________________________________________________ 

 

PRINCE ALBERT – SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

Prince Albert Safe Shelter 
Address: 923 7 St E, Prince Albert, SK S6V 6T3    Phone: (306) 764-7233 

Prince Albert Safe Shelter for Women 
Address: 2805 6 Ave E, Prince Albert, SK S6V 6Z6 

 
The Prince Albert Mobile Crisis Unit Cooperative Ltd. 
Address: Unit C 4050 2nd Avenue West, Prince Albert, SK S6V 0X5 
Crisis line: (306) 764-1011    Phone: (306) 764-1039 
Website: http://www.yourlifecounts.org/crisis-lines/prince-albert-mobile-crisis-unit 

 

PRINCE ALBERT – LEGAL AID 

Prince Albert Area Office 
Address: Box 3003, 11th Floor, L.F. McIntosh Building, 800 Central Avenue, Prince Albert S6V 6G1 
Phone: 306.953-2850 or 1-877-424-1900   Email: PrinceAlbert@legalaid.sk.ca 
Website: https://www.legalaid.sk.ca/index.php 

 

PRINCE ALBERT – IMMIGRANT SERVING ORGANIZATION 

Prince Albert Multicultural Council 
Address: 1410C Central Ave, Prince Albert, Saskatchewan S6V 4W5 
Phone: (306) 922-0400   Email: info@pamcsk.com   Website: http://www.pamcsk.com/ 
 

Prince Albert YWCA (Immigrant Services) 
Address: 1895 Central Avenue Prince Albert, SK S6V 4W8      Phone: (306) 763 8571 
Website: http://www.ywcaprincealbert.ca/settlement-services-refugees-immigrants--newcomers.html 
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REGINA – SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

Regina Transition House (Shelter and Counselling) 
Address: P.O. Box 1364, Regina, SK S4P 3B8 
Crisis Line – 306-569-2292    Phone – 306-757-2096   Email: info@reginatransitionhouse.ca 
Website: http://www.reginatransitionhouse.ca/ 
 

YWCA Regina - Isabel Johnson Center (Shelter) 
Address: 1940 McIntyre Street, Regina, SK S4P 2R3 
Phone: 306-525-2141  Email: carol@ywcaregina.com 
Website: http://www.ywcaregina.com/Programs/AbusePrevention/IsabelJohnsonShelter/index.html 
 

MAP (My Aunt’s Place – YWCA Regina - Secondary Housing) 
Address: 1940 McIntyre Street, Regina, SK S4P 2R3 
Phone: 306-525-2141  Email: LynnT@ywcaregina.com 
Website: http://www.ywcaregina.com/Programs/HomelessnessPoverty/MyAuntsPlaceYWCARegina.htm 

 

Mobile Crisis Services (Regina) 
Address: 1646 11th Ave., Regina, SK, Canada 
Crisis Line: (306) 757-0127  Email: info@mcsregina.ca  Website: http://www.mobilecrisis.ca/cold-weather-alert 
 

Regina Sexual Assault Centre Inc. 
Address: 1830 Mackay Street, Regina, SK S4N 6R4 
Crisis line: (306) 352-0434  Office: (306) 522-2777   Email:  rsac@sasktel.net  
Website: http://www.reginasexualassaultcentre.ca/ 

 

Family Service Regina Inc. (Counselling and Referrals) 
Address: 200-1440 Broadway Ave.,Regina,SK S4P 1T7 Phone:306-757-6675 Website: http://familyserviceregina.com/ 

 

REGINA – LEGAL AID 

Regina City Area Office 
Address: #200, 1871 Smith Street, Regina S4P 4W5 
Phone: 306.787-8760 or 1-877-424-1897   Email: ReginaCity@legalaid.sk.ca 
Website: https://www.legalaid.sk.ca/index.php 
 

REGINA – IMMIGRANT SERVING ORGANIZATION 

Regina Open Door Society 
Address: 2332 11th Avenue, Regina , SK S4P 0K1 Phone:  306-352-3500   Website: http://rods.sk.ca/ 

 
Regina Immigrant Women Centre (Women Counselling) 
Address: 1801 Toronto Street, Regina, Saskatchewan, S4P 1M7 
Phone: 306.359.6514   E-mail: info@reginaiwc.ca    Website: http://www.reginaiwc.ca/ 
____________________________________________________________________________________________ 

 
MOOSE JAW – SHELTERS / TRANSITONAL HOUSING / COUNSELLING 

Moose Jaw Women’s Transition House (Shelter and Counselling) 
Crisis Line: 306-693-6511    Email: thousedir@sasktel.net   Website: http://www.mj-transitionhouse.com/ 
 

MOOSE JAW – LEGAL AID 

Moose Jaw Area Office 
Address: #113 - 110 Ominica Street West, Moose Jaw S6H 6V2 
Phone: 306-694-3700 or 1-877-424-1902   Email: MooseJaw@legalaid.sk.ca  
Website: https://www.legalaid.sk.ca/index.php 
 

MOOSE JAW – IMMIGRANT SERVING ORGANIZATION 

Moose Jaw Multi-Cultural Council Inc. 

Address: 60 Athabasca Street East, Moose Jaw, SK, S6H 0L2 
Phone: 306-693-4677   Email: reception@mjmcinc.ca   Website: http://mjmcinc.ca/ 
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YUKON  
TERRITORY / FEDERAL DIRECTORIES 

Federal Government Emergency Services helplines (Yukon, Nunavut and Northwest Territories)  

Website: http://www.justice.gc.ca/eng/rp-pr/cj-jp/fv-vf/culture/p23.html                                                                        

Yukon Health Information Line - Phone: 811    Website: www.hss.gov.yk.ca/811.php  Satellite phone 1-604-215-4700  

Yukon – Department of Justice – Contact Victims Services 

Website: http://www.justice.gov.yk.ca/prog/cor/vs/contact_vs.html 

Yukon – Department of Justice – Other services for Victims (Shelters) 

Website: http://www.justice.gov.yk.ca/prog/cor/vs/other_services.html#TransitionHomes 

Yukon Government – Senior Abuse Help 

Website: http://www.hss.gov.yk.ca/seniorabuse.php 

Yukon Government – Family and Children’s Services 

Website: http://www.hss.gov.yk.ca/family_children.php 

Yukon - Victoria Faulkner Women's Centre (Counselling and Shelter) 

Address: 503 Hanson Street, Whitehorse, Yukon Y1A 1Y9   Phone: (867) 667-2693   Email: info@vfwomenscentre.com 

Website: http://www.vfwomenscentre.com/programs 

Shelter Safe (Directory – Yukon)    

Website: http://www.sheltersafe.ca/yukon/ 

Public Health Agency of Canada (YUKON Directory Violence Prevention Services)  

Website: https://www.canada.ca/en/public-health/services/health-promotion/stop-family-violence/services/yukon.html 

Federal Department of Justice (Victim Services Directory)  

Website: www.justice.gc.ca/eng/cj-jp/victims-victimes/vsd-rsv/agencies-agences.aspx 

National Association of Adult Survivors of Child Abuse (Directory)   

Website: www.naasca.org/Groups-Services/YUKON&NUNAVUT.pdf 

Canadian Resource Centre for Victims of Crime-Phone: (613-233-7614 or 1-877-232-2610) Website: https://crcvc.ca/links/ 

Kids Help Phone (Crisis line for Kids & teens)  Phone: 1-800-668-6868 (24/7)   Website: http://org.kidshelpphone.ca/en/ 

Child Help – (24/7 helpline in 170 languages –U.S. and Canada)   Phone: 1-800-422-4453      Website: www.Childhelp.org 

Hot Peaches (Abuse Victims Abuse Yukon Directory) Website: http://www.hotpeachpages.net/canada/index.html#Yukon 

Little Warriors (Child Abuse Yukon Directory)   Website:  http://littlewarriors.ca/about/regional/yt/ 
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